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ANNOTATION
master's qualification paper

The work contains 49 pages, 10 tables, 12 figures, a bibliography, 45
references, an8appendices.

The purpose and task of the work is to study theoretical and methodologic
issues and practicakcommendations for the implementation and development c
online web applications in a typical Ukrainian business.

The object of the study is the experience of using web applications in tour
activities.

The subject of the study is the methods of establishing informatio
technologies, especially web applications in a typical business.

Research information base: monographs, textbooks, training manua
legislative and regulatory acts, primary documents, reports of tourism enterpris
staticreporting, articles and theses.

The tasks of the work include: defining the concepts of web applications; the
role in the development of tourism; research of modern tourist web applications
Ukraine; characteristics of modern tourist web applications; identifying the goa
and objeaves of the strategy for the introduction of web applications in the tourisr
sphere; the impact of web applications on the tourism business as a whc
description of the main functions and potential of web applications; description
existing travel welapplications.

Based on the results of the work, conclusions were formulated regarding t
significant positive impact of web applications on the development of tourism.
was found that web applications as an information technology are an integral par
a successfuiourist business, the strategy of influence and implementation of we
applications on the tourist business is described.

The obtained results can be used to improve the application of we
applications in the tourism sector.

The year of job protection is 2023
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HOMEPUTALIHA PO3BATM  MASSAGE&COSMETOLOGY  KOHTAKTW  AKL|I 9 DH

NEMO Hotel Resort & SPA
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= HOBOPIUHA
HOMEPUTALIHA PO3BATM  MASSAGE&COSMETOLOGY  KOHTAKTM  AKLII 9 26'5 4 UA - BABPOHIOBATU

Nackaso npocumo B NEMO Hotel Resort & SPA. ExcknioanBHWA 5-3ipkoBui rotens B Opeci Ha Gepesi mops! Harkpalumi rotenb Ykpaiiv 3a
Bepcieto Cabinet Boss. Top-50.

BuLwykanui iHTep'ep rotento, Aetani npogymani 4o ApiGHNLb, NaHOPaMHUIA BUA HAa MOPCbKE Y30epexiks, HabepexHy Ta LeHTpanbHUi napk
NoAapyoTh rOCTAM He3albyTHI BpakeHHs.

B tennui nepioa poky Ha Teputopii NEMO Hotel npautototb 11 6aceiHiB 3 niairpitoro Boaoto, 9 6acenHiB-axakysi, a Takox 40
rigpomacaxHux Jkakysi y Homepax. EKckniosuBHUiA B YKpaiti 6aceiH Infinity Pool (18+) i3 MOpCbKOo BOAOK +28°, B AKOMY MOBEPXHS BOAW
3M1BaETLCA 3 MOpeM. YniobneHa nokawlisa AiTok — eAuHUiA B YkpaiHi AuTa4uin aksanapk Pirate Bay 3 Tennoto Bogoto +36°. Bigoma ta
BnisHaBaHa nokauis NEMO — yHikanbHui 6aceiiH y hopMi aenbdiHa, SKMi Npauroe Linui pik.

! 1

f‘ P Ay

MPO rOTENb BPOHIOBATY ‘

CTAHIAP
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TONOBHA ® MPOTOTENb ® HOMEPU TA L{HW ® LIEHTP MACAXY TA KOCMETONONT ® SPA-KOMIIIEKC ® AKL|IT ® MOAIl ® PO3BAIM ® AHIMALIIA ® KID'S CLUB
® OITHEC-KIYE ® PECTOPAHW ® KOH®EPEHL|-3AIT ® MOCNYTU ® NEMO BEACH CLUB ® KOHTAKTU

+38 (048) 705-70-70
+38 (048) 705-70-75

PecenwuH rotento NEMO:
KoHcbepx cepsic:

BpoHIoBaHHA HOMepiB

R, +38(048) 705-70-80

ditHec-kny6 NEMO:
PectopaH [enboin:
Nemo Beach Club:

CaroH kpacu L'Oreal:

LieHTp Macaxy Ta KOCMEeTonorii:

HR-sigain:
Bigain MapKkeTuHry:

(048)
(048)
+38 (048) 705-70-88
+38 (048) 705-70-87
+38 (048) 705-70-73
+38 (050) 338-91-98
(048)
(048)
(050)
(050)
(048)

+38 (048) 705-70-74
+38 (048) 705-70-89
+38 (050) 399-43-94
+38 (050) 466-27-77
+38 (048) 705-70-81

Copyright © 2023 NEMO Hotel Resort & SPA

* *N* * *
RESORT & SPA

{. +38 (050) 447-99-99
reservations@nemo.ua

9 OMECA, MIAX NAHXEPOH, 25
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MiHicTepCTBO OCBITU | HAYKN YKpaiHu
Opecbkui HauioHarbHU TEXHOSTOTNYHUI YHIBEpCUTET
Kadenpa TypuctnyHoro 6isHecy Ta pekpealdii

KBATI®IKALIMHA POEOTA MATICTPA

Tema: «CTBOpEHHS Ta BAOCKOHaNeHHs Be6G-aoaaTkiB ANs NiagnpueMcTB TYPUCTUYHOT cdepu»

3n06yBaya AHapis OPY>XXUHIHA
2 Kypcy rpynu TM-611

KepiBHukn OneHa MEJIIX
Mapraputa JIITAHEHKO

Opeca — 2023
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* AKTyanbHiCTb TeMU. Ha CbOrogHiLLHIN
AeHb Becb bisHec, B Byab akux chepax
cTae 6inbWw Komn'toTEPU30BAHUM Ta
NpPoXoAnTb eTan undpo-iHTerpaduii. B
Typu3mi Be6-404aTKM Ta iIX PO3BUTOK He
TaK AaBHO Habynu obepTis, TOMy LA Tema
€ aKTya/bHOO, 0c0611BO BpaxoByoUm
uMdpoBi TEXHOOTIT, MOXK/NBOCTI BED-
A04ATKIB, CIUCKY NOCAYT, AKUX MOXKHa B
HUX 06aBUTW.

MerTa i 3aBAaHHA — BMBYEHHA
TEOPETUYHMX | METOA0/OMNYHMX 3acaj, Ta
NPaKTUYHMX PEKOMEHAALLIN LLoA0
3acToCyBaHHA CydacHUX Beb-004aTKiB B
TypucTMyHOMYy Bi3Heci Ha cneumdiuHoMy
TYPUCTUYHOMY PUHKY YKpaiHW.

* O6’eKT gocnipKeHHa — Beb-404aTKN Ann
TYPUCTUYHUX NiANPUEMCTB.

* Mpepmert gocnigyKeHHa —
BAOCKOHANEHHS Ta NigBULLEHHA
epeKTUBHOCTI CTBOpeHHA Beb-a0aaTKIB B
TypuUcTuuHomy bisHeci.
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HuHi chopmyBanmca TaKki HaNPSMKU PO3BUTKY
iIHPOPMALLIMHUX TEXHOJIOTIN B TYPU3MI:

JIOKa/ibHa aBTOMaTMU3aLia TYPUCTUYHOTO odicy;

yNpoBaaKeHHA NPUKNAAHMX Nporpam aBTomaTusalii popmyBaHHA, NPOCYBaHHA | peanisauii
TYPUCTUYHOTO MPOAYKTY;

BMKOPWUCTaHHA CUCTEM yNpaBNiHHA 6azaMu AaHuXx;

YNpOoBa}KeHHA TeNeKOMYHiKaLiiHUX CUCTeM pe3epBYBaHHA Miclb y roTenax i 6poHIOBaHHA KBUTKIB;

yrpoBaAKeHHA MybTUMELINHUX MAaPKETUHIOBUX CUCTEM; BUKOPUCTAHHA IHTEpHETY.

WS e
7 W B .
N\
\ : -3\‘3.‘ "
' ‘




Knacudikarniq i CTpyKrypa TYPUCTUYHUX OCHOBHOIO i[1€0JIOTIEI0 CUCTEM € 3aMKHYTUM
[HTEepHeT-pecypciB TEXHOJIOTIYHUH LUK

. CalTW 3ara/lbHOToO NPpU3Ha4€eHHA 3 TYPUCTUYHUMU posﬂ,inamn;
. CaliTU 3ara/ibHOro NpMU3Ha4eHHA 3 TYPUCTUHHUMH p03,£|,inaM|4;

cneLianizoBaHi TYPUCTUYHI NOpPTanu i canTu;

aHani3 TypareHT

calTn ¢ipM-TyponepaTopis;

. rno6anbHi cuctemun 6pOHIOBaHHS;

. CalTU TYPUCTUYHUX areHTCTB
. CalTW roTenis;

nocnyra TyponepaTtop




J10 YMHHUKIB PO3BUTKY 1H(MOPMALIMHUX
TEXHOJIOT1M MOKHA B1JHECTH:

’

01 02— . o3 1 04

e -0-0-0—-.—/
Heo6MexeHuii o6csir . LLUIMpoTa OXONMEHH A ©  ‘Moxameicte  L|inoao60emid 4OCTyN
iHpopmauii . . ayauTopii OMnepaTUBHOro
' ' 7, MOHOBJIEHHS




[10 YNHHUKIB pO3BUTKY iIHPOPMALINHUX TEXHOJIOMNM MOXHA BigHECTN:
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Bnaselua rypyusm O MocuneHHs npoaax

[TiaBimieHHsS eheKTHBHOCTI ] EdeKT1BHUI 3BOPOTHIN
VIIPABTIHHS MLTIPITEMCTBOM e

[TiABIIICHHS AKOCTI
00CTVTOBYBAHHS KTI€HTIB

[HopmamiitHa

: lLlBMAKICTE ONA pO3BUTKY
TEXHO.IOT14

Manoro 6i3Hecy

CTBOpeHHS HOBIIX MOCTYT

m MoHiTOpuHr 3a BnogobaHHAM
TYPUCTIB

Peam3awuig mociuyr

3Mora WwBunakoro
POCMNOBCHAXEHHA iIHOpMaUiT



R ———

KinbkicTb BizBiyBaHb canTy booking.com y nepioz 3
10.2019 o 03.2020 pp. B YkpaiHi

26.2 MnH.yon.

e '\,\. / °\.\
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KinbkicTb Bi/BilyBaHb caiTy flyuia.cor
10.2019 o 03.2020 pp. B Y

MNH

.\
50 tue °

00 Tuc

AunBnayunch Ha Ui ABi Aiarpamm MoXKemo 3p03yMiTH, AK came piBeHb PO3BUTKY Be6-404aTKy BM/IMBAE HA PO3BUTOK

TypUcTn4YHoro 6isHecy.

Tak, K booking € 6e3koWwTOBHMM Be6-404aTKOM A5 PO3MILLLEHHA peKlamn abo 06’aB - MOXKeMO AONYCTUTU, WO came
HUM Byae KopucTyBaTUCh Binblie NianpuUeMLiB.
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[TiBumeHHsA e)eKTUBHOCT1 YIIPaBIIHHI
I AIIPHIEMCTBOM

[TiaBUIIEHHS SIKOCTI1

PoswunpeHHA pyHKUioHany A1a 3py4HOro OHanH-
6poHioBaHHA Ta 6e3ne4yHoi onaaTh NOCAyr CNpUSE
NiABULLEHHIO KOHBEPCIl Ta 3a40B0OJIEHHIO
KopucTyBadiB. IHTerpauia iHcTpymeHTiB ana 36opy Ta
aHanisy gaHuX A03BO/IAE CTBOPIOBATM NEPCOHasi30BaHi
nponosuuii Ta BAOCKOHaNtoBaTK cTpaTerii

MNepwoyeprosum npioputeTom € po3pobka mobinbHUX
noaaTkiB Ta 3abe3neyeHHA BUCOKOI YyMHOCTI AnA
3abe3neyeHHA 3py4YHOCTIi KOPUCTYBAYIB Nij Yac

B3aEMOIii 3 TYPUCTUYHUMMU CepBicamMu.

® 3a/1ly4eHHA KNIEHTIB. 3acTOCyBaHHA iIHTEPAKTUBHUX KapT,
BifleomaTepianis Ta BipTyanbHUX TypiB NiaBuLLYyeE npuBabausictb Ta
iHpOpPMaTUBHICTb TYPUCTUHYHOTO JOAATKY.

o
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aBTOMaTU3aLii  AissbHOCTI
pPMyBaHHS | peanisauii
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flKuM BUMOraM noBUWHEH BiJIIOBiIaTU BEO-401aTOK?

HopmaM 3aKOHOOaBCTBa.

OxonntoBaTh BCi CTOPOHU BUPOOHUYO-rocnoaapcbKoi i diHaHCOBOI AianbHOCTI Typdipmu,
3abe3neyytoun GYyHKLIOHANbHY NOBHOTY.

ByTh cydacHUM | KOHKYPEHTOCMPOMOXKHUM iHGOPMaLIMHMM NPOAYKTOM Y CBOEMY KAaci.

BuKopucToBYIOUM cydacHi NnepenoBi TeXHONOTiT TYpUcTuuHoro 6isHecy i nepenosi iHpopmaLiliHi
TeXHO/Oril.

MaTn MoKNMBiCTb MOAepHi3aLii nporpam y 38'A3Ky 3 BUCOKMMKU TEMMAMWN HAYKOBO-TEXHIYHOIO
nporpecy.

3abe3neyvyBaTu HaainHICTb | 6e3neky 36epiraHHA AaHMX, MaTW 3aXMCT Bif, HECAaHKLIOHOBAHOIO
OOCTYNY K 32 OKPEMUMM TEXHONOTIYHMMM OnNepaLiaMu, TaK i 3a CUCTEeMOIO YNpaBAiHHA B LioMy.



Typuctuus1
HOpTaIN

Be0O-caiitu
TYPUCTUUHUX
OpraHizaIii

Calitu ropAa4ux
ITy TIBOK

Be0O-caiitu
TYPUCTIUHUX

I AIIPUEMCTB

BipryansHi
IHTEpHET TypHu

BeoO-caiiti
TYPUCTUUIHIX
BIIaHb
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