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життя, з користю проводити вільний час та покращувати як фізичне, 
так і духовне здоров’я. 

 

Науковий керівник – канд. тех. наук, 
доцент Калмикова І.С. 

 

 

 

INCLUSION IN TOURISM: THE BALANCE OF 

INCLUSIVE EMPLOYMENT AND INCLUSIVE TOURISTS 

 

Galovskiy A.O., Tsapets A.I., II year master's students  

of the faculty of TW&TB 

Odessa National Academy of Food Technologies, 

Odessa 

 

Inclusive Tourism (IT) means that all travelers can enjoy travel 

services without restriction, independently of other people, on equal terms 

and with dignity. In particular, attention is paid to travelers with special 

accessibility needs. This can be accessibility in movement, visual and 

auditory accessibility. Accessibility means equal access to infrastructure, 

transport, information and communications. 

IT is not only accessible and comfortable cities, but also a service 

ready to work with all people and their needs. For people with disabilities, 

additional services may be needed: for example, a veterinary service for 

guide dogs or services for the repair of prostheses and equipment, adapted 

by taxis. 

Inclusion in Tourism (IiT) is the balance (model) of Inclusive 

Employment (IE) and IT: 

IiT = IE + IT. 

Economic impact of tourism is measured in terms of its effect on: 

–– Income; 

–– Employment; 

–– Investment and development; 

–– Balance of payment. 

Tourism industries, also referred to as tourism activities, are the 

activities that typically produce tourism characteristic products. 

The base ways of the impact of tourism industries on employment: 

– direct employment in the tourism industries; 

– indirect employment in the sectors supplying inputs to the 

tourism industries. 

We use data from the State Statistics Service of Ukraine:  

1. number of hotel type enterprises; 
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2. number of rooms; 

3. living area of all rooms; 

4. number of beds; 

5. number of persons who were in collective accommodation 

facilities 

Tourism employment and IE statistics are not included in Ukraine. 

IiT is launched with the main objective of increasing the 

competences of persons with disabilities and professionals in the tourism 

sector for improving their employability within inclusive and accessible 

tourism. 

The IiT-model is in many European countries and has the next 

specific objectives: 

– to raise awareness about the capabilities for employment of 

Persons with Disabilities within Inclusive Tourism and to enhance their 

access to labor market; 

– to raise awareness about the potential of Inclusive and Accessible 

Tourism for the competitiveness of the Tourism Sector; 

– to develop training contents, material and tools addressed to 

Persons with Disabilities based on the proper adaptation of Supported 

Employment Model to real and specific contexts; 

– to transfer knowledge and guidelines addressed to Professionals 

of the Tourism Sector about how to develop successful business models 

within Inclusive and Accessible Tourism Sector and how to support Persons 

with Disabilities as potential employees; 

– to boost the cooperation among Tourism Sector Enterprises and 

entities working in the field of supporting Persons with Disabilities; 

– to aware potential Customers about the potential of Inclusive and 

Accessible Tourism Sector and how to get access to it. 

In order to act in matters of employment it is necessary: to know 

the employment of the inclusive population, recalculation of employment in 

areas related to tourism, the employment of students, pensioners and people 

with disabilities. Without such a first step in science, it is impossible. We 

believe that today the listed categories in tourism are no more than 2 % of 

the officially employed. To become a European country with European 

values, this number must increase many times over. 

References: 

1. Inclusive Tourism. – [Електронний ресурс] – Режим доступу 
:  https://www.inclusivetourismproject.com/project/Global report on 

inclusive tourism destinations: model and success stories. – [Електронний 
ресурс] – Режим доступу :  https://www.unwto.org/middle-

east/publication/global-report-inclusive-tourism-destinations-model-and-

success-stories 
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