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in training, their satisfaction with both the quality of educational materials posted 
on the portal and the organization of distance education itself.

For students, control questions have been developed in the structure of the 
lecture material, assignments for the main sections and topics, questionnaires and 
tests for input and current control, intermediate certification tests, topics for final 
projects and certification works have been prepared.

Information interaction with students in the conditions of distance learning 
was organized in various ways: through mail servers, telephone communication, 
contact groups in WhatsApp, Viber.

The most demanded program for higher education teachers involved in the 
implementation of additional professional programs, and students, listeners of 
online classes was the Zoom program. Teachers appreciated its advantages: it is 
possible to connect all course participants, it is convenient to demonstrate presenta-
tions, documents, video materials within a lesson, organize a virtual whiteboard 
using any of the programs on a working computer. Students actively interact dur-
ing the lesson, they hear and see each other, they can ask questions, chat.

The program allows to build both a problematic lecture and a theoretical les-
son, a confidential conversation with students on issues of modern education that 
concern them, makes it possible to work together with documents, exchange files. 
It is possible to make a video recording of the lesson and mark it up for viewing by 
students.

During classes, sometimes there were failures in the program, it was not al-
ways possible for all listeners to immediately connect to the conference. However, 
the ability to create a new link, quickly send it to the participants of the video con-
ference, made it possible to continue the lesson without wasting time. The Internet 
network does not always cope with the sharply increased load on it, but even then 
it is possible to turn off the cameras and continue the lesson in audio mode. Zoom 
allows you to bring people in different places together, saves travel time and fees.

Of course, the use of distance technologies makes learning better, makes it 
possible to study at any convenient time, involves independent study of materials 
so that valuable online communication time is spent on comprehending, clarifying 
and consolidating what has been learned. The remote format allows students to 
learn how to effectively plan their time, set their own individual educational goal 
and implement it.
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