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The thesis raises the problem of the functions of social communication as a 
means to ensure not only saving time spent on solving educational and practical 
tasks by students, but also avoiding conflicts arising from misunderstandings be-
tween participants in the educational process. 

The purpose of this thesis is to identify the main characteristics of social 
communication functions that contribute to ensuring fruitful cognitive and practical 
work of the participants at higher educational establishment.  

In the thesis questions about the functions of social communication as facili-
ties, that promote to provide not only the economy of time spent on the decision of 
educational-practical tasks by students, but also to avoidance of conflicts arising up 
on a background of misunderstanding between the educational process participants 
are risen. 

To date, the glut of information, technological progress in all fields of sci-
ence and technology and, at the same time, the global economic crisis requires an 
individual to master the skills to adapt quickly by spending the least amount of 
time.  The time frame of modern higher education provides students with the basis 
for acquiring skills and abilities in the field of their chosen specialization, but does 
not provide the means and opportunities for the effective allocation of time spent 
on mastering and applying the acquired knowledge. The loss of time entails mis-
understanding, as a result of which conflict situations occur in student society. The 
student interacts in the society of the university, where communication, without 
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which the process of understanding is impossible [3, 110], is the basis of the edu-
cational process. 

One of the means to achieve this goal is to improve the modern system of 
higher education, which will help create a new theoretical and practical basis for 
the assimilation and use in the educational activities of students of such a category 
of social communication as a function of social communication.

The functional aspect of social communication has long been widely dis-
cussed by theorists and practitioners. Various opinions are expressed in the socio-
philosophical literature on this topic: R.O. Jacobson (connects functions with a par-
ticipant or an element of communication), A.A. Leontiev, N.B. Mechkovskaya 
(studied magical (incantation), ethnic (uniting people) and biological (for animal 
communication) functions), K. Buhler (highlights functions: expressions (expres-
sive), appeals (appellative) and message function (representative), etc. The defini-
tion of the functions of social communication is one of the problematic issues of 
the epistemological aspect of the theory of social communication. Social commu-
nication is such a communicative activity of individuals, which is conditioned by a 
number of socially significant assessments, specific situations, communicative 
spheres and norms of communication adopted in a given society [2, 3]. 

From the point of view of the system approach, we have characterized only 
the basic functions: 1) informational (can be carried out both for the sake of 
achieving some practical goal, solving some educational problem, and for the sake 
of the communication process itself, to maintain relations between representatives 
of the student community); 2) pragmatic (allows you to regulate the behavior and 
activities of communication participants, coordinate their joint actions; during the 
implementation of this function, the student must resort to both encouraging a col-
league to perform some action and prohibiting some actions); 3) expressive (means 
the desire of communication partners to express and understand each other's emo-
tional experiences; an example is interpersonal communication, which begins with 
establishing a connection with a partner) [1, 350]. 

It should be noted that in the conditions of a multicultural educational space, 
the functions of social communication are characterized by the presence of an in-
tercultural aspect, which consists not only of the above-mentioned functions, but 
also includes an interpretive function. It serves, first of all, to understand your 
communication partner, his intentions, attitudes, experiences, states [1, 350].  

When studying the functional aspect of social communication, it is necessary 
to remember that all these functions are closely related to each other and are pre-
sent in one or another combination in virtually any form of communication.

Conclusion. Consequently, the functions of social communication in the ed-
ucational process of the university act as means that not only stimulate the process 

them with the opportunity, cooperating, to save time for solving educational tasks.  
At the same time, each individual participant in this process functions as an ele-
ment of the social structure. But this does not imply conformity in any way, since 
all actions are stipulated within the social group and are agreed upon by all mem-
bers of the collective and are considered as ways to achieve their goals. The educa-
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forms a new type of specialist active, rational, enterprising, interested in organiz-
ing the workflow, able to allocate time properly. In order to produce a highly quali-
fied specialist, the educational system of higher educational institutions should 
provide a scientific and methodological basis for the 
personality at the university as a prerequisite for improving the educational pro-
cess. 

However, the scope of this thesis does not allow to reveal all the issues and 
many methodological aspects of social communication functions remain not cov-
ered. Therefore, we consider it appropriate to continue the research on this topic in 
subsequent works.
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The problem of research is the ability of students to socialize in multicultural 
space of the university despite of the national and religious beliefs of society. 

The aim of research is preparing students for interaction in a multicultural 
society without losing own personality. 

Up-to-date education system, one of the important tasks is to prepare the 
n a multicultural 

environment, which is associated with awareness of cultural diversity, tolerant atti-
tude to this diversity and the ability to acculturate an individual. 

Preparing students for interaction in a multicultural society a problem 
caused not only by the national and religious beliefs of society, but also by deeper, 
socio-psychological characteristics of a person: the individuality of each person 
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