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INNOVATION AS AN INDICATOR OF THE SUCCESS OF THE COMPANY'S 

FUNCTIONING ON THE EXAMPLE OF THE IT HOLDING "CHOCO" 

AMIRKHANKYZY A., KIM E.R. (e.kim@turan-edu.kz ) 

Turan University, Kazakhstan 

 

At the current stage of economic development, all entities, from states and international 

corporations to small companies, strive to gain unique advantages over their competitors. Unique 

advantages may consist in obtaining natural resources that others do not have, applying new 

management or production methods, or creating a new product. In any case, obtaining unique 

benefits is associated with the application of new ideas that can help achieve the desired result. In 

this regard, many modern companies are concerned about the development of their own innovations 

and concentrate their efforts on the development of innovative activities [1]. 

In the Republic of Kazakhstan, Chocofamily Holding became one of the first innovative 

companies developing in the e-commerce sector. They were among the first to launch projects on 

discount coupons, food delivery, ticket purchase, etc. and at the moment the Choco ecosystem 

combines 7 projects:  

Chocolife.me – the largest collective shopping service in Kazakhstan, which occupies a 

leading position in the country's e-commerce market. 

The combined company Chocotravel and Aviata is a service for buying air and railway tickets 

online.  

iDoctor is a service for finding doctors, online records and medical care. 

Lensmark – lens delivery and online optics 

Chocofood is a food ordering and delivery service in Kazakhstan. 

Rakhmet is a mobile application that allows you to make purchases using a smartphone and 

receive up to 20% cashback (it also allows partners to digitize user traffic and generate sales and 

service analytics).  

Ryadom – grocery delivery in 15 minutes (the store was created in the RahmetApp app in 

August 2020).  

The main project of the holding on the payment system ―ioka" is under development. 

Each of the projects has its own special ecosystem. The ecosystem of companies itself is built 

on a well-balanced automatic system. Automation begins with internal processes, which is a key 

factor in an innovative approach to building a company's business processes.  

Let's consider the automation of business processes on the example of one of the main projects 

of the company - the "CHOCOFOOD" project. The project itself works on 3 sections: a department 

for processing orders from users, an application for working with couriers and a platform for 

restaurants. Orders from users are processed on the "Themis" system. The system represents the 

work of bots that redirect orders from the Themis system to the Athena system. Athena is a partner 

application for the restaurant to work with incoming orders. The bot sends a message about a new 

order and the application itself receives data about the order and the user. The restaurant sets the 

cooking time and starts preparing the delivery order. The bot, having corrected the information on 
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the cooking time 10 minutes before the order is fully prepared, directs the courier to the restaurant 

using the ―Delivery‖ application. 

―Themis‖ can be said to be the queen of the entire ―CHOCOFOOD‖ ecosystem, since all 

restaurant data and user data, order history, the entire information system is stored here. The 

opening of restaurants all over Kazakhstan, the whole system of bots, the appointment of orders by 

courier and all distribution goes on this system. Frontend development is based on the framework 

―Vue.js ‖.  

When working in the Athena system to add a new partner restaurant, after its authorization, a 

field with an invitation code for adding a restaurant to the partner application will automatically 

appear. The database is automatically updated and the data is entered into the Themis system.‖ 

Also, this system provides for editing the restaurant menu, changing its work schedule, restaurant 

performance, etc. 

The application "CHOCO Delivery" is intended for riders, which specifies the courier's full 

name, phone number, active and completed orders, schedule and statistics.   

A lot of business processes are automated through the use of chatbots, for example, 

transferring an order to a restaurant, providing feedback in the Intercom support chat, collecting 

customer information and speeding up problem solving with the help of easy-to-create custom 

chatbots without code. 

Intercom is a communication platform for working with clients. It includes a set of integrated 

products for each team, including sales, marketing, products and support. Intercom mechanisms 

allow you to set up targeted communication with customers on the website, in the network and 

mobile applications, as well as by e-mail [2].  

In addition, in the Salesbot designer, you can automate business processes in just a couple of 

minutes: for example, transfer a transaction to a certain stage, set a task to a manager or send a letter 

to a client. 

Summing up, we can say that in the near future, in conditions of fierce competition, not only 

large, but also medium-sized and smaller companies will switch to business process automation and 

try to introduce innovative solutions into their processes.  Observing the work of such a powerful 

ecosystem, I can say from personal experience that there will always be improvements and 

innovations.  
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TOWARDS DOMAIN MODELING APPROACH TO SOFTWARE DEVELOPMENT FOR 

BANK INFORMATION SYSTEMS 

DAAS T.I. (timurkadaas@gmail.com) 
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This paper considers main principles of domain models. The possibility of their use in the 

design and development of banking information systems was also analyzed. 

 

At the current stage of the development of information technologies, domain modeling is 

becoming an increasingly used style in the construction of complex distributed information systems. 


