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Currently, many companies and enterprises automate business processes and implement 

various special accounting, information and CRM systems everywhere. The implementation of 

these systems facilitates the work of employees and helps them to perform their official duties 

efficiently and quickly. The functions of automated systems include processing incoming 

applications, providing up-to-date information about receipts from customers, sending documents to 

the tax service and much more [1-2].  

Automation of business processes has not bypassed the banking sector. More recently, 10 

years ago, in order to apply for a loan, make a money transfer, pay for utilities, people had to go to 

the bank. And often, this process lasted several days or even months. Now, thanks to digitalization 

and automation, many processes have been simplified, which is very convenient for users.  

Let's consider the digitalization of the loan/installment process using the example of the digital 

Brokerage platform [3].  The project provides a solution for making loans both in an offline format 

– the buyer comes to the point of sale, and in an online format when the buyer makes a purchase 

through an online store without the participation of an operator. Barcode registration and loan 

processing via social networks have also been launched. 

The brokerage platform provides customization of services for each partner individually, 

configures and monitors the work of processes and applications; issues a loan solution 

automatically and, in case of refusal, provides an alternative solution; collects analytics and 

problem cases in real time; checks customer data and integrates with external and internal 

databases; generates and distributes applications taking into account the load; provides sending 

SMS messages and viewing statistics on applications. 

Automation of the loan/installment process involves 7 stages, including:  

1. Entering data from the client (IIN, phone number, loan amount, loan term). 

2. Checking the client in the state. bases. 

3. Selection of a loan program and selection of a suitable tariff. 

4. Confirmation of data by the client (autofill of personal data). 

5. Client verification (One-time password + biometrics). 

6. Approval and decision-making process. 

7. Delivery of the goods. 

One of the undoubted advantages of using this platform is, of course, the time for processing a 

loan application/installment plan, which is less than 2 minutes [3]. 

In conclusion, I would like to say that now, mostly, large companies in Kazakhstan have 

switched to good automation of the system.  I think that in the near future, smaller enterprises and 

companies will try to automate their business processes.  
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