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УДК 35.08
ENSURING THE QUALITY OF EDUCATION BY COACHING 

Olena Budiakova,
Kyiv National University of Technologies and Design, Kyiv

It was believed that with the help of training, a future specialist should ac-
quire theoretical knowledge, the ability to solve problems based on this knowledge 
and the ability to quickly solve these problems. This approach has justified itself in 
a static industrial society, but in the modern conditions of the fourth post-industrial 
digital revolution, the current processes of forming the foundations of a society 
with innovations, the economy focuses on the development of human capital, turn-
ing it into the most important factor of social progress [1, с. 91]. 

The main purpose of the study is to define coaching as a method of ensuring 
the quality of education. 

An effective technology for the development of competencies in education is 
coaching, which helps a person to reveal their personal qualities and achieve the 
desired results in personal and professional life. Coaching ensures that a person can 
do everything possible, learn and develop the way he wants. In this method, there 
is a coach who coaches and coordinates the implementation of the coaching pro-
gram, as well as a person who is offered the opportunity for personal change to 
succeed. 

In this regard, people familiar with the practice of coaching, apply it to ad-
dress various issues, develop the ability to see and use all available opportunities 
and resources, and even create them, accurately identify, anticipate trends and find 
the optimal course of action that allows with minimal efforts to achieve maximum 
results [2; 3; 4; 5]. They are clearly focused on achieving results and striving for 
success - these are the fundamental principles of coaching - a tool aimed at achiev-
ing goals, building positive experiences and disclosing human capital [6, с. 77].

an An

coursebbbbbooooooooooookkkkk. Kher

tive cccccooooooooommmmmmmmppppppetencceeeee” aaaaand 
n scientiffffffffficcccccccc  discourse, EEEEEUUUUU-

2018. – PPPPPP....... 34–38. DOOOOOIIIIII::::: 

OF EDUCATTTTTTTTTIIIIIOOOOOOOOON BBBBBBBBBYYYYYYYY CCCCCCCCOOOOOOOOOAAAAAAAAACCCCCCHHING

Olena Budiakkkkkooooovvvvaaaa,,,
ersityyyyy ooooooff Technnnnnooooolllooooooooogggggiiiieeeesss aaannnnnnnnddddddddd Design K

at with ttttthhhhhheeeeee helllllppppp offfffffff  tttttraining, aaaaaa ffuture
wledgeee,,,, ttttttthhhhhhheeeeeeeee aaaaaaaaabbbbbbbbbiiiiiiiiillllllllliiittyyyyyyy ttto sssssoooollllvvvvveeee problems b

uickly sssssooooooooolllvvvvvvvvve these pppprrrrrrrrooooobbbbbbbbbllllemmmsssss... TTTTTTTThis app
l society, bbbbbbbbuuuuuuuuuttt in the moddddddddderrrrrrrrrnnnnnnnn condition

tion, the currrrrrrrrreeeeennnnnnnnttttttt processeeeeesssssssss ooooooooof formi
ations,,, the econommmmmmyyyyyyyyy fffffffffooooooooocccccccccuuuuuuuuusssssssseeeeeeeeessssss oooooonnn the d

to the mmmmmoooossssssttt important facctttttttttoooooooorrrrrrrrr ooooooooffffffff social
The mmmmmaaiiiiinnnnn purppppppooooooooosssssssseeeeeee of the study is to

e qualitttttyyyyyyy ooooofffffff eduucccccaaaaaatttiiiiiiiiooooooooonnnnnnnnn..... 
AAAAAAnnnnnnn effffffffffeeeeecccttttttiiiiivvveeeee tttechnnooooooooolooooooooogy for th

coaaaaacccchhhhhhhhhiiiiinnnng, whiiiccccchhhhh hhhhheeeeelpssss  aaa pppppppperson t
dddddeesssssiiiiiiiirrrrreeeeeddddd rrrrresults in pppppeeerrrrrsssssooooonnnnnal and
dddddddo everrrrryyyyyttthhhhhiiiiing possibbbbbbbblllle, lear
iiiiis a coachhhhh wwwhhhhho coaches
ggggggrrraaaaammm, as weeelllllllllllll aaas a pe
sssssuuuuuuucccccceeeeeeeeeed. 

Innnnnnn this reg
dress various
aaand resour
ttttthhhhhhhhhe opti
resul



49 
  Одеська національна академія харчових технологій

Збірник матеріалів ІІІ-ї Всеукраїнської науково-методичної конференції
«Забезпечення якості вищої освіти: підвищення ефективності використання інформаційних

технологій у здійсненні освітнього процесу»,14-16 квітня 2021 р.

 

 

Today, to prove the practical application of the coaching method in the 
world of theory, the symbol of which is higher education, is the opportunity to 
unite two worlds that interact with each other. But these two worlds are not always 
in harmony and interaction. 

In fact, coaching is a modern approach to leadership that integrates with the 
most modern and thriving learning systems. In this method, there is a coach 
(coach) who directs and coordinates the implementation of the coaching program, 
as well as an employee or student who is offered the opportunity for career growth 
and personal change to succeed.

Note that coaching is a method that resembles the technique of Socrates, 
which he called the "art of midwifery", in other words, it is a search for their own 
answers to questions, rather than accepting ready-made answers from other coach-
es. The coach acts as a "midwife" of new forms of behavior to which the student 
comes from a focused dialogue focused on the corporate culture and policies of 
each individual organization. Coaching is based on the importance of the role of 
the coach (coach), the trust and authority between him and the student [7, p. 49]. 

Thus, coaching is not the solution to all problems in the modern market of 
educational services, that is, it would be too loud to state and exaggerate its role, 
but note that this method is an alternative for many organizations in the education 
system in solving some problems. 

It should be noted that the international community is increasingly moving
to the development of human capital as a driving force in innovation, more and 
more attention of organizations is focused on raising the level of human capital 
through various tools of influence. One of such tools is coaching, because it has a 
direct impact on the development of professional qualifications (competencies) of 
the employee [8, p. 201]. An important characteristic of coaching is its practical 
use to solve existing problems and improve the general level of qualification of 
specialists [9, p. 201]. Innovation is impossible without the development of human 
capital, and development is impossible without the exchange of knowledge be-
tween people, so coaching today is a very important tool for organizations and will 
be so in the future [1, p. 92]. 

Success in higher education often depends on attendance. One of the theories 
as to why students do not complete higher education is the lack of key information 
on how to be successful through the knowledge gained in higher education institu-
tions. Data from an experiment conducted in American higher education institu-
tions prove the effectiveness of individual coaching classes [2]. 

The focus on successful graduation is not new; universities have long expe-
rienced low graduation rates and are actively looking for strategies to increase per-
sistence and graduation. One such effort that coaching work focuses on has been 
the use of mentors and coaches to promote student perseverance and graduation. 

Coaching is traditionally associated with sports. Every top athlete has a 
coach. In the past few years, coaching has been applied in every industry, in busi-
ness and in all aspects of life, as well as in sports. It is now quite normal for some-
one to see a coach who can help them achieve their goals in life and work. The ef-
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fectiveness and impact of coaching as a tool for improving competencies in educa-
tion can be studied on examples from other countries of the world [1, p. 92]. 

The use of consultant coaches is an established practice in higher education 
institutions. Work on social and academic factors that are used to predict university 
dropouts [3], recent research focuses on institutional factors that can increase 
dropout content [4], highlight how personalized support and counseling can bridge 
student information gaps and help students complete tasks that they cannot com-
plete. 
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