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ɇɚɭɤɨɜɟ ɜɢɞɚɧɧɹ 
 

Ɂɛɿɪɧɢɤ ɬɟɡ ɞɨɩɨɜɿɞɟɣ 78 ɧɚɭɤɨɜɨʀ ɤɨɧɮɟɪɟɧɰɿʀ ɜɢɤɥɚɞɚɱɿɜ ɚɤɚɞɟɦɿʀ 
23 – 27 ɤɜɿɬɧɹ 2018 ɪ. 

 
Ɇɚɬɟɪɿɚɥɢ, ɡɚɧɟɫɟɧɿ ɞɨ ɡɛɿɪɧɢɤɚ, ɞɪɭɤɭɸɬɶɫɹ ɡɚ ɚɜɬɨɪɫɶɤɢɦɢ ɨɪɢɝɿɧɚɥɚɦɢ. 

Ɂɚ ɞɨɫɬɨɜɿɪɧɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ ɜɿɞɩɨɜɿɞɚє ɚɜɬɨɪ ɩɭɛɥɿɤɚɰɿʀ. 
 

Ɋɟɤɨɦɟɧɞɨɜɚɧɨ ɞɨ ɞɪɭɤɭ ɬɚ ɪɨɡɩɨɜɫɸɞɠɟɧɧɹ ɜ ɦɟɪɟɠɿ Internet ȼɱɟɧɨɸ ɪɚɞɨɸ 
Ɉɞɟɫɶɤɨʀ ɧɚɰɿɨɧɚɥɶɧɨʀ ɚɤɚɞɟɦɿʀ ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ, 

ɩɪɨɬɨɤɨɥ № 12 ɜɿɞ 24.04.2018 ɪ. 
 

ɉɿɞ ɡɚɝɚɥɶɧɨɸ ɪɟɞɚɤɰɿєɸ Ɂɚɫɥɭɠɟɧɨɝɨ ɞɿɹɱɚ ɧɚɭɤɢ ɿ ɬɟɯɧɿɤɢ ɍɤɪɚʀɧɢ, 
Ʌɚɭɪɟɚɬɚ Ⱦɟɪɠɚɜɧɨʀ ɩɪɟɦɿʀ ɍɤɪɚʀɧɢ ɜ ɝɚɥɭɡɿ ɧɚɭɤɢ ɿ ɬɟɯɧɿɤɢ, 

ɞ-ɪɚ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪɚ Ȼ.ȼ. Єɝɨɪɨɜɚ 
ɍɤɥɚɞɚɱ Ɍ.Ʌ. Ⱦɶɹɱɟɧɤɨ 

 
Ɋɟɞɚɤɰɿɣɧɚ ɤɨɥɟɝɿɹ 
Ƚɨɥɨɜɚ                         Єɝɨɪɨɜ Ȼ.ȼ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
Ɂɚɫɬɭɩɧɢɤ ɝɨɥɨɜɢ       ɉɨɜɚɪɨɜɚ ɇ.Ɇ., ɤ.ɬ.ɧ., ɞɨɰɟɧɬ 
ɑɥɟɧɢ ɤɨɥɟɝɿʀ: 

Ⱥɦɛɚɪɰɭɦɹɧɰ Ɋ.ȼ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪ 
Ȼɟɡɭɫɨɜ Ⱥ.Ɍ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪ 
Ȼɭɪɞɨ Ɉ.Ƚ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
BТɧɧɿɤɨɜɚ Ʌ.Ƚ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪ 
ȼɨɥɤɨɜ ȼ.ȿ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
Ƚɚɩɨɧɸɤ Ɉ.ȱ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
ɀɢɝɭɧɨɜ Ⱦ.Ɉ., ɞ.ɬ.ɧ., ɞɨɰɟɧɬ 
ȱɨɪɝɚɱɨɜɚ Ʉ.Ƚ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
Ʉɚɩɪɟɥɶɹɧɰ Ʌ.ȼ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
Ʉɨɜɚɥɟɧɤɨ Ɉ.Ɉ., ɞ.ɬ.ɧ., ɫɬ.ɧ.ɫ. 
Ʉɨɫɨɣ Ȼ.ȼ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
Ʉɪɭɫɿɪ Ƚ.ȼ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪ 
Ɇɚɪɞɚɪ Ɇ.Ɋ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
Ɇɿɥɨɜɚɧɨɜ B.I., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪ 
Ɉɫɢɩɨɜɚ Ʌ.Ⱥ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɞɨɰɟɧɬ 
ɉɚɜɥɨɜ Ɉ.ȱ., ɞ.ɟ.ɧ., ɩɪɨɮɟɫɨɪ 
ɉɥɨɬɧɿɤɨɜ ȼ.Ɇ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɞɨɰɟɧɬ 
ɋɬɚɧɤɟɜɢɱ Ƚ.Ɇ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ,  
ɋɚɜɟɧɤɨ ȱ.ȱ., ɞ.ɟ.ɧ., ɩɪɨɮɟɫɨɪ,  
Ɍɟɥɟɠɟɧɤɨ Ʌ.Ɇ., ɞ-ɪ ɬɟɯɧ. ɧɚɭɤ, ɩɪɨɮɟɫɨɪ 
Ɍɤɚɱɟɧɤɨ ɇ.Ⱥ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ,  
Ɍɤɚɱɟɧɤɨ Ɉ.Ȼ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
ɏɨɛɿɧ ȼ.Ⱥ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ,  
ɏɦɟɥɶɧɸɤ Ɇ.Ƚ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
ɑɟɪɧɨ ɇ.Ʉ., ɞ.ɬ.ɧ., ɩɪɨɮɟɫɨɪ 
 
 

© Ɉɞɟɫɶɤɚ ɧɚɰɿɨɧɚɥɶɧɚ ɚɤɚɞɟɦɿɹ ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ, 2018 
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ɫɦɨɪɨɞɢɧɢ. Ȼɭɪɹɤ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɧɟ ɬɿɥɶɤɢ ɭ ɯɚɪɱɭɜɚɧɧɿ, ɚ ɣ ɭ ɩɪɨɮɿɥɚɤɬɢɰɿ ɡɚɯɜɨɪɸɜɚɧɶ 
ɡ ɦɟɬɨɸ ɩɿɞɜɢɳɟɧɧɹ ɿɦɭɧɿɬɟɬɭ, ɧɨɪɦɚɥɿɡɚɰɿʀ ɨɛɦɿɧɭ ɪɟɱɨɜɢɧ, ɹɤ ɨɧɤɨɩɪɨɬɟɤɬɨɪ ɬɚ ɿɧ. ȼɿɧ 
ɦɿɫɬɢɬɶ ɭ ɫɜɨєɦɭ ɫɤɥɚɞɿ ɛɟɬɚɧɿɧ (187 ɦɝ/100 ɝ) – ɩɿɝɦɟɧɬ, ɳɨ ɧɚɞɚє ɨɜɨɱɭ ɡɚɛɚɪɜɥɟɧɧɹ ɿ є 
ɩɨɬɭɠɧɢɦ ɚɧɬɢɨɤɫɢɞɚɧɬɨɦ, ɹɤɢɣ ɩɪɨɹɜɥɹє ɧɚɣɛɿɥɶɲɭ ɚɤɬɢɜɧɿɫɬɶ ɜɿɞɧɨɫɧɨ ɡɚɯɢɫɬɭ ɦɟɦɛɪɚɧ 
ɤɥɿɬɢɧ ɜɿɞ ɩɨɲɤɨɞɠɟɧɧɹ ɜɿɥɶɧɢɦɢ ɪɚɞɢɤɚɥɚɦɢ. Ɍɚɤɨɠ ɰɟɣ ɨɜɨɱ ɦɿɫɬɢɬɶ ɩɨɥɿɮɟɧɨɥɶɧɿ 
ɫɩɨɥɭɤɢ, L-ɚɫɤɨɪɛɿɧɨɜɭ, ɧɿɤɨɬɢɧɨɜɭ ɤɢɫɥɨɬɢ, ɩɟɤɬɢɧ, ɜɿɬɚɦɿɧɢ ȼ1, ȼ2, ɊɊ ɬɚ β-ɤɚɪɨɬɢɧ. 

əɝɨɞɢ ɱɨɪɧɨʀ ɫɦɨɪɨɞɢɧɢ ɛɚɝɚɬɿ ɧɚ ɚɧɬɨɰɿɚɧɢ (750 ɦɝ/100ɝ), ɹɤɿ ɜɿɞɧɨɫɹɬɶɫɹ ɞɨ Ɋ-
ɚɤɬɢɜɧɢɯ ɩɨɥɿɮɟɧɨɥɿɜ, L-ɚɫɤɨɪɛɿɧɨɜɭ ɤɢɫɥɨɬɭ (255 ɦɝ/100 ɝ), ɨɪɝɚɧɿɱɧɿ ɤɢɫɥɨɬɢ. 

Ⱦɥɹ ɜɢɪɨɛɧɢɰɬɜɚ ɡɟɮɿɪɭ, ɜ ɹɤɨɫɬɿ ɫɬɪɭɤɬɭɪɨɭɬɜɨɪɸɜɚɱɚ ɜɢɤɨɪɢɫɬɨɜɭɜɚɥɢ ɚɝɚɪ-ɚɝɚɪ ɬɚ 
ɩɟɤɬɢɧ, ɩɪɢ ɱɨɦɭ ɨɫɬɚɧɧɿɣ, ɹɤ ɞɨɩɨɦɿɠɧɢɣ ɡɚɫɿɛ ɡ ɦɟɬɨɸ ɩɨɤɪɚɳɟɧɧɹ ɩɿɧɨɭɬɜɨɪɟɧɧɹ. 
Ɉɬɪɢɦɚɧɿ ɩɪɨɞɭɤɬɢ ɦɚɥɢ ɧɚɥɟɠɧɿ ɮɿɡɢɤɨ-ɯɿɦɿɱɧɿ ɩɨɤɚɡɧɢɤɢ ɿ ɯɚɪɚɤɬɟɪɢɡɭɜɚɥɢɫɹ ɞɨɛɪɢɦɢ 
ɨɪɝɚɧɨɥɟɩɬɢɱɧɢɦɢ ɹɤɨɫɬɹɦɢ. Ȼɿɨɥɨɝɿɱɧɭ ɚɤɬɢɜɧɿɫɬɶ ɪɨɡɪɨɛɥɟɧɢɯ ɡɪɚɡɤɿɜ ɜɢɡɧɚɱɚɥɢ ɡɚ ɡɦɿɧɨɸ 
ɨɤɢɫɥɟɧɧɹ NAD*H 2 ɞɨ NAD ɭ ɤɨɧɬɪɨɥɶɧɨɦɭ ɬɚ ɞɨɫɥɿɞɠɟɧɢɯ ɡɪɚɡɤɚɯ ɡ ɭɪɚɯɭɜɚɧɧɹɦ 
ɤɨɟɮɿɰɿєɧɬɚ ɪɨɡɜɟɞɟɧɧɹ ɩɪɢ ɞɨɜɠɢɧɿ ɯɜɢɥɿ 325 ɧɦ. 

 
Ʌɿɬɟɪɚɬɭɪɚ 
1. Ȼɢɨɥɨɝɢɱɟɫɤɢ ɚɤɬɢɜɧɵɟ ɜɟɳɟɫɬɜɚ ɩɥɨɞɨɜ RТЛОЬ L. / ȿ.ɂ. ɒɚɩɨɲɧɢɤ, Ʌ.Ⱥ. Ⱦɟɣɧɟɤɚ, 

ȼ.ɇ. ɋɨɪɨɤɨɩɭɞɨɜ Дɢ ɞɪ.Ж // ɇɚɭɱɧɵɟ ɜɟɞɨɦɨɫɬɢ ȻɟɥȽɍ. ɋɟɪ. ȿɫɬɟɫɬɜɟɧɧɵɟ ɧɚɭɤɢ. – 2011. – 
№ 9-2 (104). – ɋ. 239-249. 

2. A review on bioactive compounds in black currants (Ribes nigrum L.) and their potential 
health-promoting properties. Acta Horticulturae / R. Karjalainen, M. Anttonen, N. Saviranta [et al.]. 
– 2009. – vol. 839. – Ɋ. 301-307. 

3. Kujala T.S.,Vienola M.S., Klika K.D., Loponen J.M., Pihlaja K. Eur Food Technol., – 
2002, – vol. 214, – Ɋ. 505-510. 

 
 

ɊɈɁɒɂɊȿɇɇə ȺɋɈɊɌɂɆȿɇɌɍ ɋɈɍɋȱȼ ȱɁ ɁȺɋɌɈɋɍȼȺɇɇəɆ 
QFD-ɆȿɌɈȾɈɅɈȽȱȲ 

 
Ʉɚɲɤɚɧɨ Ɇ.Ⱥ., ɤɚɧ. ɬɟɯɧ. ɧɚɭɤ, ɞɨɰɟɧɬ 

Ɉɞɟɫɶɤɚ ɧɚɰɿɨɧɚɥɶɧɚ ɚɤɚɞɟɦɿɹ ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ 
 

ɋɭɱɚɫɧɢɣ ɪɢɧɨɤ ɫɨɭɫɿɜ ɞɭɠɟ ɪɿɡɧɨɦɚɧɿɬɧɢɣ ɿ ɝɧɭɱɤɢɣ. ɋɟɪɟɞɧɹ ɪɟɧɬɚɛɟɥɶɧɿɫɬɶ 
ɜɢɪɨɛɧɢɰɬɜɚ ɫɬɚɧɨɜɢɬɶ 5–8 %. Ɂɚɰɿɤɚɜɥɟɧɿɫɬɶ ɜɢɪɨɛɧɢɤɿɜ ɳɨɞɨ ɫɨɭɫɧɨʀ ɩɪɨɞɭɤɰɿʀ 
ɨɛɭɦɨɜɥɟɧɚ ɬɢɦ, ɳɨ ɤɨɦɛɿɧɭɜɚɧɧɹɦ ɫɢɪɨɜɢɧɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ ɦɨɠɧɚ ɪɨɡɲɢɪɸɜɚɬɢ 
ɚɫɨɪɬɢɦɟɧɬ ɫɨɭɫɿɜ, ɪɟɝɭɥɸɜɚɬɢ ɫɨɛɿɜɚɪɬɿɫɬɶ, ɰɿɧɭ ɬɚ ɪɟɧɬɚɛɟɥɶɧɿɫɬɶ ɜɢɪɨɛɧɢɰɬɜɚ. Ʉɪɿɦ ɬɨɝɨ 
ɫɨɭɫɢ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶɫɹ ɜɢɫɨɤɢɦɢ ɫɩɨɠɢɜɧɢɦɢ ɜɥɚɫɬɢɜɨɫɬɹɦɢ, ɡɚɫɜɨɸɜɚɧɿɫɬɸ, ɦɨɠɥɢɜɿɫɬɸ 
ɪɟɝɭɥɸɜɚɬɢ ɯɿɦɿɱɧɢɣ ɫɤɥɚɞ, ɯɚɪɱɨɜɭ ɬɚ ɛɿɨɥɨɝɿɱɧɭ ɰɿɧɧɿɫɬɶ, ɤɚɥɨɪɿɣɧɿɫɬɶ, ɪɟɨɥɨɝɿɱɧɿ 
ɜɥɚɫɬɢɜɨɫɬɿ. ɋɨɭɫɧɚ ɩɪɨɞɭɤɰɿɹ ɜ ɯɚɪɱɭɜɚɧɧɿ є ɞɠɟɪɟɥɨɦ ɜɭɝɥɟɜɨɞɿɜ ɿ ɠɢɪɿɜ, ɞɟɳɨ ɦɟɧɲɟ – 
ɛɿɥɤɿɜ, ɦɿɧɟɪɚɥɿɜ ɿ ɜɿɬɚɦɿɧɿɜ. ɀɢɪɢ ɩɟɪɟɛɭɜɚɸɬɶ ɩɟɪɟɜɚɠɧɨ ɜ ɟɦɭɥɶɝɨɜɚɧɿɣ ɮɨɪɦɿ, ɡɚɜɞɹɤɢ 
ɱɨɦɭ ɤɨɟɮɿɰɿєɧɬ ɡɚɫɜɨɸɜɚɧɧɹ ɫɨɭɫɿɜ ɫɬɚɧɨɜɢɬɶ 90 – 92 % [1]. 

ɋɭɱɚɫɧɿ ɬɟɧɞɟɧɰɿʀ ɬɚ ɬɪɟɧɞɢ ɜ ɪɟɫɬɨɪɚɧɧɨɦɭ ɛɿɡɧɟɫɿ ɡɭɦɨɜɥɸɸɬɶ ɧɟɨɛɯɿɞɧɿɫɬɶ 
ɪɚɰɿɨɧɚɥɶɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, ɜɢɤɨɪɢɫɬɚɧɧɹ IT-ɬɟɯɧɨɥɨɝɿɣ, ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɫɭɱɚɫɧɨɝɨ ɜɢɫɨɤɨɬɟɯɧɨɥɨɝɿɱɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ ɬɚ ɿɧɧɨɜɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɪɟɫɬɨɪɚɧɧɨɝɨ 
ɝɨɫɩɨɞɚɪɫɬɜɚ. ȼ ɫɢɫɬɟɦɚɯ ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɥɚɞɚɦɢ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɡɧɚɱɧɭ ɪɨɥɶ 
ɜɿɞɿɝɪɚє ɤɨɧɬɪɨɥɶ ɿ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ ɬɚ ɩɨɫɥɭɝ, ɨɫɤɿɥɶɤɢ ɹɤɿɫɬɶ є ɧɚɣɛɿɥɶɲ 
ɜɚɝɨɦɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɜ ɫɮɟɪɿ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ.  

ɉɢɬɚɧɧɹ ɹɤɨɫɬɿ ɯɚɪɱɨɜɨʀ ɩɪɨɞɭɤɰɿʀ є ɨɞɧɢɦ ɡ ɤɥɸɱɨɜɢɯ ɹɤ ɞɥɹ ɫɩɨɠɢɜɚɱɿɜ, ɬɚɤ ɿ ɞɥɹ 
ɜɢɪɨɛɧɢɤɿɜ. ɋɭɱɚɫɧɿ ɬɟɧɞɟɧɰɿʀ ɬɚ ɬɪɟɧɞɢ ɜ ɫɮɟɪɿ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɡɭɦɨɜɥɸɸɬɶ 
ɫɬɪɿɦɤɢɣ ɪɨɡɜɢɬɨɤ ɚɫɨɪɬɢɦɟɧɬɭ ɫɬɪɚɜ ɬɚ ɤɭɥɿɧɚɪɧɢɯ ɜɢɪɨɛɿɜ, ɹɤɿ ɪɟɚɥɿɡɭɸɬɶɫɹ. əɤ ɜɿɞɨɦɨ, 
ɛɥɢɡɶɤɨ 60 % ɩɪɨɞɭɤɰɿʀ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɩɟɪɟɞɛɚɱɟɧɨ 
ɨɮɨɪɦɥɸɜɚɬɢ ɫɨɭɫɚɦɢ.  
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Ɋɨɡɪɨɛɤɚ ɧɨɜɨʀ ɩɪɨɞɭɤɰɿʀ є ɜɚɠɥɢɜɨɸ ɫɤɥɚɞɨɜɨɸ ɜ ɭɦɨɜɚɯ ɫɬɪɿɦɤɨɝɨ ɪɨɡɜɢɬɤɭ ɬɚ 
ɞɢɧɚɦɿɱɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɜ ɫɮɟɪɿ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. Ⱦɨ ɬɨɝɨ ɠ, ɪɨɡɲɢɪɟɧɧɹ 
ɚɫɨɪɬɢɦɟɧɬɭ, ɡɨɤɪɟɦɚ ɫɨɭɫɧɨʀ ɩɪɨɞɭɤɰɿʀ, ɭ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɥɢɲɟ ɞɨ ɧɨɪɦɚɬɢɜɧɢɯ ɜɢɦɨɝ є 
ɦɚɥɨɟɮɟɤɬɢɜɧɢɦ ɜ ɭɦɨɜɚɯ ɧɚɩɪɭɠɟɧɨʀ ɤɨɧɤɭɪɟɧɬɧɨʀ ɛɨɪɨɬɶɛɢ. Ɂ ɦɟɬɨɸ ɡɛɟɪɟɠɟɧɧɹ 
ɤɨɧɤɭɪɟɧɬɨɡɞɚɬɧɨɫɬɿ ɜɚɠɥɢɜɨ ɜɢɹɜɢɬɢ ɜɢɦɨɝɢ ɬɚ ɩɨɛɚɠɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɡɚɛɟɡɩɟɱɢɬɢ ʀɯɧɸ 
ɜɢɫɨɤɨɹɤɿɫɧɭ ɪɟɚɥɿɡɚɰɿɸ ɭ ɜɢɝɥɹɞɿ ɝɨɬɨɜɨʀ ɩɪɨɞɭɤɰɿʀ. 

ɉɪɨɰɟɫ ɪɨɡɪɨɛɤɢ ɧɨɜɢɯ ɜɢɞɿɜ ɫɨɭɫɿɜ ɞɨɰɿɥɶɧɨ ɩɪɨɜɨɞɢɬɢ ɧɟ ɥɢɲɟ ɜɿɞɩɨɜɿɞɧɨ ɞɨ 
ɩɪɢɧɰɢɩɿɜ ɪɚɰɿɨɧɚɥɶɧɨɝɨ ɯɚɪɱɭɜɚɧɧɹ, ɨɩɬɢɦɿɡɚɰɿʀ ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɩɪɨɰɟɫɿɜ, ɚɥɟ ɣ ɜɿɞɩɨɜɿɞɧɨ 
ɞɨ ɩɨɬɪɟɛ ɬɚ ɩɨɛɚɠɚɧɶ ɫɩɨɠɢɜɚɱɿɜ ɜ ɪɚɦɤɚɯ ɤɨɧɰɟɩɰɿʀ TQM (Total Quality Management). Ⱦɚɧɚ 
ɤɨɧɰɟɩɰɿɹ ɛɚɡɭєɬɶɫɹ ɧɚ ɨɪɿєɧɬɚɰɿʀ ɧɚ ɹɤɿɫɬɶ ɹɤ ɧɚ ɨɫɧɨɜɭ ɪɨɡɪɨɛɤɢ ɜɢɦɨɝ ɞɨ ɡɪɚɡɤɚ ɧɨɜɨɝɨ 
ɩɪɨɞɭɤɬɭ ɬɚ ɩɨɝɨɞɠɟɧɧɹ ɫɩɨɠɢɜɱɢɯ ɨɱɿɤɭɜɚɧɶ ɡ ɜɢɪɨɛɧɢɱɢɦɢ ɦɨɠɥɢɜɨɫɬɹɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ɉɞɧɢɦ ɡ ɧɚɣɛɿɥɶɲ ɟɮɟɤɬɢɜɧɢɯ ɦɟɬɨɞɿɜ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ ɜ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɹɤɨɫɬɿ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɭ є QFD-ɦɟɬɨɞɨɥɨɝɿɹ (QЮКХТЭв FЮЧМЭТШЧ DОЩХШвЦОЧЭ), 
ɬɨɛɬɨ ɫɬɪɭɤɬɭɪɭɜɚɧɧɹ ɮɭɧɤɰɿʀ ɹɤɨɫɬɿ. Ƚɨɥɨɜɧɚ ɦɟɬɚ ɞɚɧɨʀ ɦɟɬɨɞɨɥɨɝɿʀ ɩɨɥɹɝɚє ɜ ɝɚɪɚɧɬɭɜɚɧɧɿ 
ɹɤɨɫɬɿ ɧɚ ɩɨɱɚɬɤɨɜɿɣ ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ ɯɚɪɱɨɜɨʀ ɩɪɨɞɭɤɰɿʀ Д2,3]. 

Ɋɨɡɪɨɛɤɚ ɧɨɜɢɯ ɜɢɞɿɜ ɫɨɭɫɿɜ ɜ ɡɚɤɥɚɞɚɯ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ 
QFD-ɦɟɬɨɞɨɥɨɝɿʀ ɩɟɪɟɞɛɚɱɚє: ɜɢɡɧɚɱɟɧɧɹ ɩɨɛɚɠɚɧɶ ɬɚ ɨɱɿɤɭɜɚɧɶ ɫɩɨɠɢɜɚɱɿɜ, ɪɚɧɠɭɜɚɧɧɹ 
ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ ɡɚ ɫɬɭɩɟɧɟɦ ɜɚɠɥɢɜɨɫɬɿ, ɜɢɡɧɚɱɟɧɧɹ ɡɜ’ɹɡɤɿɜ ɦɿɠ ɜɢɦɨɝɚɦɢ ɫɩɨɠɢɜɚɱɿɜ ɬɚ 
ɩɨɤɚɡɧɢɤɚɦɢ ɹɤɨɫɬɿ ɪɿɞɤɢɯ ɩɪɢɩɪɚɜ, ɩɨɛɭɞɨɜɭ ɜɡɚєɦɨɡɜ’ɹɡɤɿɜ ɦɿɠ ɩɨɤɚɡɧɢɤɚɦɢ ɹɤɨɫɬɿ, 
ɜɢɡɧɚɱɟɧɧɹ ɜɚɝɨɜɢɯ ɩɨɤɚɡɧɢɤɿɜ ɹɤɿɫɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɫɨɭɫɿɜ, ɜɪɚɯɭɜɚɧɧɹ ɬɟɯɧɿɱɧɢɯ 
ɨɛɦɟɠɟɧɶ ɬɚ ɜɩɥɢɜɭ ɤɨɧɤɭɪɟɧɬɿɜ.  

ɋɬɪɭɤɬɭɪɨɜɚɧɟ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ ɧɨɜɢɯ ɫɨɭɫɿɜ ɦɨɠɧɚ ɩɪɨɜɨɞɢɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ ɬɪɶɨɯ 
ɛɥɨɤɿɜ ɿєɪɚɪɯɿɱɧɨʀ ɦɨɞɟɥɿ. ɉɟɪɲɢɦ ɟɬɚɩɨɦ QFD-ɦɟɬɨɞɨɥɨɝɿʀ є ɜɢɹɜɥɟɧɧɹ ɰɿɥɶɨɜɨɝɨ 
ɩɪɢɡɧɚɱɟɧɧɹ ɫɨɭɫɧɨʀ ɩɪɨɞɭɤɰɿʀ. Ƚɪɭɩɢ ɫɩɨɠɢɜɚɱɿɜ, ɧɚ ɹɤɢɯ ɨɪɿєɧɬɨɜɚɧɿ ɪɨɡɪɨɛɤɢ, ɦɨɠɭɬɶ 
ɛɭɬɢ ɨɛ’єɞɧɚɧɿ ɡɚ ɜɿɤɨɜɢɦɢ ɨɡɧɚɤɚɦɢ (ɫɨɭɫɢ ɞɥɹ ɞɢɬɹɱɨɝɨ, ɝɟɪɨɞɿєɬɢɱɧɨɝɨ ɯɚɪɱɭɜɚɧɧɹ, 
ɯɚɪɱɭɜɚɧɧɹ ɥɸɞɟɣ ɫɟɪɟɞɧɶɨɝɨ ɜɿɤɭ, ɥɸɞɟɣ ɩɟɜɧɨʀ ɜɿɤɨɜɨʀ ɤɚɬɟɝɨɪɿʀ), ɫɬɚɧɨɦ ɡɞɨɪɨɜ’ɹ (ɫɨɭɫɢ 
ɞɥɹ ɨɡɞɨɪɨɜɱɨɝɨ ɚɛɨ ɩɪɨɮɿɥɚɤɬɢɱɧɨɝɨ ɯɚɪɱɭɜɚɧɧɹ), ɯɚɪɚɤɬɟɪɨɦ ɯɚɪɱɭɜɚɧɧɹ (ɫɨɭɫɢ ɧɚ ɨɫɧɨɜɿ 
ɨɜɨɱɟɜɨʀ ɫɢɪɨɜɢɧɢ, ɛɭɥɶɣɨɧɿɜ, ɫɦɟɬɚɧɢ, ɦɚɫɥɚ ɜɟɪɲɤɨɜɨɝɨ ɚɛɨ ɨɥɿʀ) ɬɚ ɿɧ. ɉɟɪɲɢɣ ɟɬɚɩ 
ɩɟɪɟɞɛɚɱɚє ɜɫɬɚɧɨɜɥɟɧɧɹ ɩɨɬɪɟɛ ɹɤ ɫɟɧɫɨɪɧɢɯ, ɬɚɤ ɿ ɧɭɬɪɿєɧɬɧɢɯ, ɰɿɥɶɨɜɨʀ ɝɪɭɩɢ ɫɩɨɠɢɜɚɱɿɜ. 
ɇɚɫɬɭɩɧɢɣ ɟɬɚɩ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɦɨɞɟɥɿ ɭɡɚɝɚɥɶɧɟɧɨʀ ɹɤɨɫɬɿ ɫɨɭɫɧɨʀ ɩɪɨɞɭɤɰɿʀ. 
Ɂɚɡɧɚɱɟɧɢɣ ɟɬɚɩ ɜɤɥɸɱɚє ɚɧɚɥɿɡ ɜɢɦɨɝ ɧɨɪɦɚɬɢɜɧɨʀ ɞɨɤɭɦɟɧɬɚɰɿʀ, ɜɢɹɜɥɟɧɧɹ ɜɢɦɨɝ 
ɫɩɨɠɢɜɚɱɿɜ, ʀɯɧɸ ɫɢɫɬɟɦɚɬɢɡɚɰɿɸ ɬɚ ɫɬɪɭɤɬɭɪɭɜɚɧɧɹ. ɉɟɪɲɢɣ ɬɚ ɞɪɭɝɢɣ ɟɬɚɩɢ QFD-
ɦɟɬɨɞɨɥɨɝɿʀ ɥɨɝɿɱɧɨ ɬɪɚɧɫɮɨɪɦɭɸɬɶɫɹ ɜ ɡɚɜɟɪɲɚɥɶɧɢɣ – ɪɨɡɪɨɛɤɭ ɚɛɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ 
ɪɟɰɟɩɬɭɪ ɬɚ ɬɟɯɧɨɥɨɝɿʀ ɜɢɪɨɛɧɢɰɬɜɚ ɫɨɭɫɧɨʀ ɩɪɨɞɭɤɰɿʀ.  

ȼɢɤɨɪɢɫɬɚɧɧɹ QFD-ɦɟɬɨɞɨɥɨɝɿʀ ɩɪɢ ɪɨɡɪɨɛɰɿ ɧɨɜɢɯ ɜɢɞɿɜ ɫɨɭɫɿɜ ɫɩɪɢɹє ɫɤɨɪɨɱɟɧɧɸ 
ɬɪɢɜɚɥɨɫɬɿ ɪɨɡɪɨɛɤɢ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɜɿɞɩɨɜɿɞɧɨʀ ɩɪɨɞɭɤɰɿʀ ɩɿɞɜɢɳɟɧɨʀ ɯɚɪɱɨɜɨʀ ɰɿɧɧɨɫɬɿ ɜ 
ɡɚɤɥɚɞɚɯ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. Ʉɪɿɦ ɬɨɝɨ, ɩɪɢɧɰɢɩɢ QFD-ɦɟɬɨɞɨɥɨɝɿʀ ɝɚɪɚɧɬɭɸɬɶ 
ɩɟɪɟɜɚɝɢ ɧɨɜɢɯ ɫɨɭɫɿɜ ɡɚ ɪɚɯɭɧɨɤ ɜɬɿɥɟɧɧɹ ɤɥɸɱɨɜɢɯ ɜɢɦɨɝ ɫɩɨɠɢɜɚɱɿɜ ɜ ɹɤɿɫɧɿ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɝɨɬɨɜɢɯ ɪɿɞɤɢɯ ɩɪɢɩɪɚɜ.  
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