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PesynpTaTn anamizy BIIKpPHUBAIOTh TEPCIEKTHBH 3aCTOCYBAaHHS KOTHITHBHO-
IParMaTHYHOTO, 1HTEPCYO’€KTHMBHOTO Ta KYJIBTYpHO CIPSIMOBAHOTO TIAXOJIB [0

BUBYCHHS 1HIIMX TUITIB MOBJICHHEBUH aKTiB y HECIIOPIAHEHUX MOBaX.
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FUTURE TOURISM SPECIALISTS’ ETHICS
IN FOREIGN LANGUAGE BUSINESS COMMUNICATION
AS A PREREQUISITE FOR PROFESSIONAL BECOMING
Shepel M. Ye. (Odessa)

Nowadays, a modern specialist of any profile should not only have professional
knowledge, but also the skills of foreign language business communication at a sufficient
level. This is especially true for the tourism industry managers, who today have to work
in the international space conditions. It is well known that cooperation with foreign
partners, first of all, provides future specialists in the tourism industry with mastering
basic rules, norms and traditions of business communication, based on business protocol,
ethical, national and cultural differences of this process. Thus, knowledge of ethics in

business communication by future specialists in the tourism industry becomes important.
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Such scientists as M. Ohrenych, S. Opriatnyi, N. Sura, I. Ushno, V. Liventsova, M.
Babynets etc devoted their works to future specialists’ skills development in foreign
language business communication.

Reference literature interprets ethics «as the study of what is morally right or wrong,
a set of beliefs about what is morally right or wrong» [4].

According to M. Ohrenych, business communication speech etiquette involves the
established speech formulas usage in certain business communication forms (business
telephony, business conversations and briefings, meetings, rallies, negotiations,
discussions, disputes) and the basic situations in business communication (acquaintance,
greeting, business cards presentation, image creation, gifts exchange etc.) [2, p. 9].

We support N. Sura’s opinion, who notes, that the teaching specificity of foreign
language professionally oriented communication in a university is: the communicative
approach usage in teaching a foreign language; leading types application of speech
activity in the educational process; modeling professional communication situations [3,
p. 7].

M. Babynets specifies that future specialists’ foreign language communicative
culture formation in higher education should be carried out on the possession basis
including: encyclopedic knowledge, linguistic knowledge, skills and use of speech
means; knowledge of the norms, conventions and business communication prescriptions
adopted in different societies [1, p. 14].

We interpret future tourism specialists’ ethics in foreign language business
communication as students’ business communication skills mastery, knowledge of
foreign countries’ ethical, national and cultural differences.

Our own experience shows that in order to develop foreign language business
communication skills in foreign language classes it is necessary: to develop conducting
business conversations skills, to introduce students to foreign countries’ ethical standards,

use business games, to instill tolerance.
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EKOJIOI'TYHICTb AHI'VIOMOBHOI'O
MATPUMOHIAJIBHOT'O KOHTAKTY
[mak O. B. (XapkiB)

Cum06103 JIHTBICTUKHA Ta €KOJOTil pO3TJsgae MIKOCOOUCTICHY KOMYHIKAIIIO 3
paKypcy HOCSTHEHHS MaKCHUMalbHOI €(QEKTUBHOCTI Yy B3a€EMHUHAX 3 OTOUYIOUHUMHU
JT0apMUA. BUBUYEHHS MPUHIMUIIB €KOJOT1i KOHTAKTy 3 TOYKH 30pY (PYHKIIIOHAIBHO-
KOMYHIKaTUBHOTO MIJXOy Ma€ MU0 PO3MIUPUTH YSABICHHS MPO MIXKOCOOUCTICHE
CHIJTKYBaHHS Ta CHOPUITH TOKPAIICHHIO E€KOJOTIYHOCTI KOMYHIKallii y COLIaTbHUX
EKOCUCTEMAaX MNUISIXOM KOHTPOJIIO 3a BepOaJbHUMHU Ta HEBEPOAIHHUMHU 3acO0aMU SIK
TaKUMH, 10 BU3HAYAIOTh CIUIKYBAHHS SIK €KOJIOTIYHE a00 HEEeKOJIOTi4He. AKTyasjbHa
CydacHa HayKoBa MpoOJjemMa eKOJIHTBICTUYHOTO BUBYEHHS JUCKYpCY c(POKycoBaHa Ha
BCTAHOBJICHHI CHEIM(IKU CIUIIKYBaHHS, BU3HAYEHHI (OPMYIbHUX MOJEJIEH ETUKETY 1
HOPM MOBJICHHEBOI TOBEIIHKM y paMKaxX TEBHOTO €THOCY Ha OCHOBI KYJIbTYPHHX
JIOMIHAHT CYCIIJIbCTBA.

O06’eKTOM JTOCIII)KEHHS € CyYaCHUM aHTJIOMOBHUN MaTpUMOHIAJIIBHUNA AUCKYPC,
a TpPeaIMETOM — EKOJIOTIYHICTh 3aco0iB, CMOCOOIB W TPUHUOMIB CHIJTKYBaHHS

MOJPYXKS y POJIUHI.
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