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INTRODUCTION

International Competition of Student Scientific Works “Black Sea Science” has
been held annually since 2018 at the initiative of Odesa National University of
Technology (formerly Odesa National Academy of Food Technologies) with the
support of the Ministry of Education and Science of Ukraine. It has been supported by
Black Sea Universities Network (the Association of 110 higher education institutions
from 12 countries of the Black Sea Region) since 2019, and by Iseki-FOOD
Association (European Integrating Food Science and Engineering Knowledge into the
Food Chain Association) since 2020.

The goal of the competition is to expand international relations and attract
students to research activities. It is held in the following fields:

. Food science and technologies

. Economics and administration

. Information technologies, automation and rebotics
. Power engineering and energy efficiency

. Ecology and environmental protection

The jury includes both Ukrainian and foteign scientists. In the 4 years that the
competition has been held, the jury included scientists frem universities of 24
countries: Angola, Azerbaijan, Benin, Bulgaria, China, €zech Republic, France,
Georgia, Germany, Greece, Israel, Italy, Kazakhstan, lzatvia, Lithuania, Moldova,
Pakistan, Poland, Romania, Serbia, Slovakia, Switzerland, Turkey, USA.

At the same time, every year the geography has expanded and the number of
foreign jury members has increased: from46 jury members representing 25 universities
from 12 countries in 2018,£0'73 jury members of the 46 universities from 19 countries
in 2022.

More than a thousandsstudent research papers have been submitted to the
competition from both Ukrainian and foreign institutions from 25 countries: China,
Poland, Mexico, USA, France, Greece, Germany, Canada, Costa Rica, Brazil, India,
Pakistan, Israel, Macedonia, Lithuania, Latvia, Slovakia, Romania, Kyrgyzstan,
Kazakhstan, Bulgaria, Moldova, Georgia, Turkey, Serbia.

The'interest of foreign students in the competition grew every year. In 2018, the
students representing 15 institutions from 7 countries have submitted 33 works. In 2021
the mumber of submitted works increased to 73, authored by the students of 40
institutions from 18 countries.

The competition is held in two stages. In the first stage, student research papers
are reviewed by members of the jury who are experts in the relevant fields. In the
second stage of the competition, the winners of the first stage have the opportunity to
present their work to a wide audience in person or online.

All participants of the competition and their scientific supervisors are awarded
appropriate certificates, and the scientific works of the winners are included in the
electronic proceedings of the competition. Every year the competition receives a large
number of positive responses from Ukrainian and foreign colleagues with the desire to
participate in the coming years.
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SMALL BUSINESS OF UKRAINE IN THE CONDITIONS OF THE
COVID-19 PANDEMIC

Author: Maryna Tertyshna

Adyvisors: Tetiana Borovyk

Iryna Ivanova

Cherkasy State Business College (Ukraine)

Abstract. The development of small business and micro-entrepréneurship is
perceived as one of the main tasks of Ukraine’s economy. Despite the active work of
various government agencies to implement and improve the existing measures to
support small business, a number of various acute problems remain unresolved, which
has a negative effect on the desire of young people to start their-own business in the
country. The relevance of the study lies in the fact that in the.current economic crisis
caused by the COVID-19 pandemic and the development of various economic
processes, the further growth of small and micra enterprises wrequires in-depth
research, especially in implementing effective and flexible regional peolicies to provide
an objective assessment of small business activities during this crisis. Legislative
regulation of small business in Ukraine is assessed. Current state of small business in
Ukraine is analysed according to various indieators. The main obstacles and
challenges are highlighted. Ways to improve the development of small business in
Ukraine are offered. The author concludes that ene of the most important forms of
regulating the development of small business and micro-enterprises is state support
through its special tools for doing business, financial mechanism, information and
legal measures to ensure deeent conditions for'business and its development.

Keywords: small.enterprise, microenterprise, small business, state regulation,
State support, pandemic.

I. INTRODUCTION

Small businesstoday is the most common type of business. It is easier to launch,
even havinglittle or no work experience. Gradually, the size may increase to a medium
one,/due to the increased annual turnover and attraction of more resources. The
develepment of Wkrainian entrepreneurship is only a few decades old and requires
more in-depth theoretical research and analysis in general, a clear definition of its place
in the society and the state in general, improvement of development paths during the
pandemic aimed at overcoming certain economic and social problems as well as crisis
socio-economic problems [1].

A vital component of any healthy and prosperous market economy is the active
development of the small business sector, which plays a key role in creating new jobs
and promoting economic growth and innovation. Small businesses have undergone
significant changes over the last two years due to the pandemic. At that time,
entrepreneurs tried to find a way out to stay in business and not to go bankrupt. The
challenge for small business to survive is the use of digital technology, online business
and e-commerce. At the same time, the development of small business has necessitated
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the evolution of forms and methods of management at small enterprises, taking into
account the peculiarities of their functioning, the use of experience of small enterprises
in the developed market economies.

II. LITERATURE ANALYSIS
2.1. The essence of small business and its impact on the economy

Small business is characterized by economic and production as well as socio-
economic advantages, namely flexibility, dynamism, rapid adaptation to new
technologies, the ability to create and implement innovations, social stability, labour
market saturation the with new jobs, open access and ease of entry intosthe economy
sector. In addition, small business has significant socio-psychelogical benefits that are
based on the specific motivation to work, which involves overcoming the elements of
alienation and attracting elements of economic and non-economic incentives [1].

The issue of small business formation in Ukraine attracts the attention of
domestic scholars who offer different interpretations of small business category. In
particular, O. Hetman defines small business as an independent economic activity of
small businesses and citizens-entrepreneurs. 0. Belorus considers small business as a
subtype of entrepreneurship, which consists™ in the ,creation and practical
implementation of a new economic process. N. Voloshehuk’s research emphasizes that
this is a special type of activity taking into ‘account the creative abilities of the
entrepreneur and innovative approaches. O. Matusova singles out small business as a
sector of the regional economy. V. Frelova argues that this is an independent organic
element of a market econom. O. Pukalo definies small business as an independent
activity related to produgtion, provision of services [2, p. 124].

The researchers‘agree thattheimain purpose of small business is to make a profit
and ensure socialsimpact. Their studies are still in great demand among novice
entrepreneurs and.are a base for,qualified professionals.

S.Z. Varnaliynotes that the role and place of small business in the Ukrainian
economy is best manifested and analysed through a set of the following functions:

—"formation of a'competitive environment;

— providing flexibility to the market economy;

— promotingrapid development;

— absorption of surplus labour during cyclical downturns and structural shifts
in the economy;

— creation of new jobs;

— mitigation of social tensions and democratization of market relations through
the formation of the middle class in society [3, p. 60].

According to I.A. Serova, the main economic function of small business is its
integral role in the market economic system.

The social function is an opportunity for the general population to realize their
organizational, entrepreneurial and creative abilities, as well as to provide themselves
with work (Figure 1).
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Functions of small business

Economic function Social function

- mobilization of financial and material - social protection of the population;
resources; - employment;

- provision of tax revenues; - job creation;

- formation of a competitive - creating conditions for the acquisition and
environment; consolidation of professional skills;

- increasing the level of local resources - reducing the disparity in income of

use; different social groups;

- saturation of the market with consumer - growth of incomes, savings, investments
goods and services; of the population;

- development of innovations. - meeting consumer demand.

Figure 1. Economic and social functions of small‘business according to
I.A. Serova [4, p. 12].

In addition, the economic function of small® business is ‘eXpressed in the
functioning of the enterprise and is manifested in the entry of its goods into the market,
as well as obtaining sales revenue and increasing, budget revenues through taxes and
fees. Small business helps to strengthen the economic independence of the population
and, consequently, increase the solvency of demand;, but the social role of small
business can be assessed by reducing unemployment, creating conditions for realizing
citizens’ potential.

Based on the study, the general functions of small business are identified as
follows:

1) the formation of competitive, civilized market relations that contribute to
better meeting the needs of thepopulation and society in goods (works, services);

2) expanding'the range and improving the quality of goods, works and services.
Wishing to meet consumer demand, small business helps to improve the quality of
goods (works; serviees) and service culture;

3) bringing the production of goods and services closer to specific consumers;

4y promoting structural adjustment of the economy. Small business gives the
economy flexibility, mobility, maneuverability;

5) attracting personal funds for the development of production. Partners in small
businesses invest more in the business with more interest than in large ones;

6) creation of additional jobs, reduction of unemployment;

7) mare effective use of creative abilities of people, disclosure of their talents,
development of various types of work;

8) involvement in labour activity of certain groups of the population, for which
work in large-scale production has certain restrictions (housewives, pensioners, the
disabled, students);

9) the formation of the social stratum of owners, owners of enterprises, firms,
companies;

10) intensification of scientific and technological progress;
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11) development and use of local sources of raw materials and waste from large
industries;

12) promoting the activities of large enterprises through the manufacture and
supply of components and equipment, the creation of ancillary and service industries.

Thus, small business is an organic structural element of a market economy. It is
both a goal and a tool for the development of a market economy. Its dual role is
confirmed by the results of the analysis of the functions inherent in small enterprises.

2.2. Legislative regulation of small business in Ukraine

Small business plays a key role in the economy of Ukraine, praviding about 64%
of value added, 81.5% of employees, businesses and 37% of tax revenues|[5].. The main
normative legal acts regulating the sphere of small business“in Ukraine are the
Commercial Code of Ukraine, the Tax Code of Ukraine; the Law of Ukraine on
Development and State Support of Small and Medium Business,in Ukraine, etc. The
main financial instrument that regulates the relationsébetween small business and the
state is taxation and the type of tax regime — general or'special. It is a'special tax regime
aimed at stimulating small business, and its system invelves only one type of tax: a
single tax paid to the local budget and a single social contribution, which is deposited
into the accounts of the Pension Fund of Ukraine bodies [6].

The Tax Code regulates a numbet of benefits forismall businesses:

1) simplifies the current accounting and forms of financial reporting;

2) is used instead of various forms of reperting on taxes and fees, which are
replaced by a single tax; one form of reporting is filled in;

3) significantly simplifies the calculations associated with determining the
amount of taxes.

However, along'with thesimplified reporting system, some shortcomings hinder
the development of'small business:

1) limiting the amount'of revenue of small businesses;

2) switching to a simplified taxation system by registering as a single tax payer
if a number of requirements specified by law are met;

3) the amounts of'the single tax of a natural person-taxpayer are paid in advance
for the reporting period (quarter).

The researchers agree that the stable development of small and medium-sized
businesses, especially at the initial stage, requires government support. The lack of
effective state aid in recent years has led to a decrease in the share of small and medium
enterprises, the number of employees and their share in national production [7, p. 31].

The main elements of state support for entrepreneurship are:

1. State legislation to support and develop entrepreneurship in general, which
includes law enforcement mechanisms to ensure the rule of law and equality of small
business in cooperation with government agencies and other enterprises. It is important
to use tools of financial state support, in particular:

1) a certain partial compensation of interest rates on loans that can be
provided for the implementation of various economic plans of small businesses;
2)  partial compensation of lease payments;
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3) providing guarantees for lending to small businesses;

4)  providing loans, including small loans, to start and run a business at
a low interest rate;

5) providing loans for the acquisition and implementation of
innovations;

6) compensation of expenses for the development of cooperation
between small business entities;

7) financial support for the introduction of energy saving and
environmentally friendly technologies;

8) other types of financial state support not prohibited by the current
legislation.

2. The system of certain state institutions, which are responsible for the direct
development of small business, ensure the implementation ofstate policy in this area
and regulate the field of small business and infrastructure management.

3. Infrastructure to support entrepreneurship & a system of specialized
institutions, both commercial and non-commercial, implementing national programs
for the development of all commercial units and regional business development
programs [8].

To implement a comprehensive system, of/new epportunities aimed at
stabilization and sustainable development of Ukraine’s jeconomy and increase
employment by maintaining existing/and stimulating, the creation of new highly
productive jobs with decent working conditions during 2020-2022, the Economic
Stimulus Program has been approved to overcome the consequences of the COVID-19
pandemic.

Thus, the purpose ofistate business support is to create equal conditions for all
business entities engaged in business, as well as the alignment of business structures
with other areas of secial production. State support for small business is important.
Nevertheless, the deecisive tole in the successful operation of enterprises belongs
primarily to the personal qualities of the entrepreneur — talent, intelligence, education,
organizational skills; perseverance, determination, ability to analyse the situation and
take risks,

Il1. OBJECT, SUBJECT, AND METHODS OF RESEARCH

The aim of the research is to analyse domestic small business activities and
identify the,ways to improve their efficiency in the conditions of global challenges.

The object of the research is functioning of small business in Ukraine.

The subjects of the research are theoretical, methodological, organizational
and practical aspects of small business and micro-enterprises functioning and
development, identification of problems and prospects for their development taking
into account the transformational changes caused by the global pandemic.

The research methods are comparison, explanation, abstraction, empirical
analysis and synthesis, a combined method of similarity and divergence.
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IV. RESULTS

4.1. Current state and problems of small business in Ukraine

According to the State Statistics Service of Ukraine, we can see and analyse the
number of small businesses and micro-enterprises in 2015-2019 (Table 1).

Table 1. Number of small business and micro-enterprises in 2015-2019, units *

Number of small enterprises Number of micro-enterprises

Years . Specific . Specific
Units wlcjeight,% Units weidht %
2015 327,814 95.5 284,241 82.8
2016 291,154 95.0 247,695 80.8
2017 322,920 95.5 278,102 82.2
2018 339,374 95.4 292772 82.3
2019 362,328 95.2 313,380 82.3
2020 355,708 95.2 307,871 82.4

*Source formed by the author. [9, p. 51].

Thus, the number of small businesses”at the beginning of 2021 was 355,708
units, which is 95.2% of the total number of enterprises, and micro-enterprises —
307,871, which is 82.4 of the total. We'can conelude that compared to previous years
the number of both small and micro enterprises decreased significantly in 2020, which
negatively affected the country’s economy.

During 2015-2019, i.e. before the beginning of some economic instability due to
the spread of the COVID-19.pandemic, there#is a slight but positive dynamics in the
development of small businesses in Ukraine (Table 2).

Table 2. Dynamics of the main indicators of small business entities during 2015-

2019%*

Indicators 2015 2016 2017 2018 2019
Share of small'business in GDP,% 13 14 15 15 16
Numbersof, small businessess thousand 1958.4 1850.1 1789.4 | 1822.7 | 1923.0
units
Micro-business entities inclusive 1910.8 1800.7 | 1737.1 1764.7 | 1864.0
The share of small'busifiess in the business 99.2 99.2 99.1 99.1 99.0
structure,%
Number of employees in small businesses, | 1576.4 1591.7 | 16589 | 1641.0 | 1746.6
thousand peaple
Number of small enterprises per 10 77 68 76 80 86
thousand population, units

*Source: formed by the author [96].

Thus, according to the data in Table 2.2, we can see that the values of all
indicators are quite significant in the economy as a whole. However, the share of small
business in GDP is quite low and does not exceed 16%.
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Micro-entrepreneurship and small business in Ukraine have always existed in
difficult socio-economic conditions. The current situation is primarily caused by the
COVID-19 pandemic, and then by the consequences of overcoming the third wave of
the economic crisis, which began in 2014 due to the military conflict in the east and
the annexation of Crimea.

According to USAID CEU, the complexity of legislation, corruption and
insufficient demand was determined as the main obstacle to further small business
growth in 2019 (Figure 2).

Complex procedures of state registration [ 0,60%
Risks of raiding 7:] 5,60%
7:| 5,60%
High cost of raw materials and components [77] 5,60%
Poor transport infrastructure 7:| 8,50%
Obtaining permission documents 7:| 13,60%

Military actions in eastern Ukraine

Network connection

& 16,90%

Qualified labour force shortage . W 4 W 29440%
Complexity of tax administration [T h Y ¥ 131,60%
Scarcity of financial resources h Y W 139,00%
Low consumer purchasing power | - ] 40,10%
Corruption [ y 4 | 44,60%
Complexity / uncertainty of legislation — 149,20%

Figure 2. The maimyobstacles for small business in 2019-2020.
*Source: formed by the author [10, p. 15].

The development of small business is one of the top priorities of the Government
of Ukraine; which is enshrined not only in the European Union—Ukraine Association
Agreement[3] but also reflected in the Strategy for Small and Medium-sized Enterprise
Developmentin Ukraine'until 2020.

International organizations consider corruption to be one of the factors hindering
the development of entrepreneurship in Ukraine, which is confirmed by the Global
Competitiveness Index (Table 3).

Table 3. Ranking of countries according to the Global Competitiveness Index *

Rating Country Competitiveness index
37 Poland 68.9
43 Russia 66.7
85 Ukraine 57.0
86 Moldova 56.7
96 Kyrgyzstan 54.0

*Source: formed by the author [11].
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Thus, according to the Competitiveness Index for 2019, we can see that Ukraine
takes the 85th position out of 141 countries in this ranking. For the last two years, this
study has not been made in connection with the COVID-19 pandemic, which means
that Ukraine is still in the second part of the list. If we compare 2018 and 2019, we can
see that during that time the country had lost two positions in the ranking. Therefore,
we can assume that next year we will go down again a few steps lower.

As mentioned before, small business provides a large number of new jobs and
we can say that the dynamics of the share of employees of small businesses in the total
number of employees of businesses from 2015 to 2019 can be considered guite positive
(Figure 3).

29
28 —
27,4 27,3 7,3
27 76,8 26,8
26,5
26,3
26 / 25,9
25,4 53
25 ‘
2015 2016 2017 2018 2019 2020
—e— Number of'persons employed, in % to the total
—=— Number of employees, in % to the total

Figure 3. Dynamics ofithe number of the employed and employees of small
enterprises, in % to the total
*Source: formed by the author [9, p. 63].

According to Figure 3, we can conclude that the dynamics of the share of the
employed and employees in small enterprises remained almost at the same level, and
illustrate that the value of this indicator is not stable and averages 25-26%.

The problems. of small and micro-enterprises, despite the efforts of the state,
have remained unchanged for a number of years. For small businesses to function
properly, carry out their economic activities and increase their share in GDP, it is
expedient to implement a comprehensive socio-economic approach, developing new
measures to regulate business, using government regulation tools, consolidating
government and local self-government efforts to support its development.

4.2. Analysis of the effectiveness of small business in Ukraine and the world
during the pandemic

The global COVID-19 pandemic has not only disrupted the country’s economic
stability, but also caused one of the world’s largest economic crises. Disruption of
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economic stability has led to the reduction in economic activity and falling GDP, rising
unemployment, disruption of price stability, etc.

The government’s restrictive measures necessary to prevent the spread of the
virus have been a challenge not only for the country and its citizens, but also for the
business sector. The introduction of quarantine measures, which were supposed to
settle the situation in the country, led to significant negative consequences for business:

1) partial or full work of some enterprises;

2) complications of logistics;

3) dismissal of some employees;

4) granting temporary non-normatively significant vacations;

5) forced reductions in the length of the working day or week;

6) reduction of profits;

7) destruction of supply chains, etc.

A large number of enterprises in various sectors of the@eonomy, especially small
business and micro-enterprises, faced inability to operate and lose their income and
found themselves on the verge of bankruptcy and closure, while other enterprises were
severely restricted and tightly controlled by the state. Many companies are faced with
a difficult choice: keeping staff or keeping their'business afloat, so a large percentage
of businesses have announced closure at the beginning of quarantine or some time later.

In Figure 4, we can see the data of the analysis of the European Business
Association, which was aimed specifically at small business and micro-enterprises
against the background of measures to prevent the spread of COVID-19 (Figure 4).

14%

O Suffered losses from 50 to 75%

7%
45% ) W Suffered losses less than 50%

O Closed
O Work
34%

Figure 4. The impact of the global pandemic on small business
*Source: formed by the author [9,12, p. 148].

Thus, 14% of small business and micro-enterprises suffered losses of 50 to 75%
of operating revenue, 7% of enterprises suffered losses of up to 50%, the closure rate
was 34% while remaining operating and not bankrupt 45% of all small enterprises. In
Ukraine, 277 thousand entrepreneurs have been suspended, and their number continues

to grow every day [10], respectively, the number of the unemployed has increased
(Table 4).
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Table 4. Dynamics of the unemployment rate in Ukraine in 2017-2021

Year Registered unemployed, thousand people
2017 352.5
2018 341.7
2019 338.2
2020 459.2
2021 (II quarter) 344.8

*Source. formed by the author [9].

Therefore, in the last almost 2 years, the number of the registeredunemployed
has increased by almost 100,000 due to the pandemic, because a large number of small
businesses could not work in this difficult time and went bankrupt.

At present, small business and micro-enterprises, both in Ukraine and around the
world, are making great efforts to adapt to the situation in the'world economy. First, it
is a question of realization of new opportunities in the organization of laboutrelations
in connection with the introduction of a flexible mode“of workiand remote (online)
work [7, p. 33]. At the beginning of the pandemic, assignificant number of businesses
changed their sales channels and switched to e-commerce to reach as much target
audience as possible and not to go bankrupt.

If we talk about assistance to private entrepreneurs, the state has already
provided sole proprietors with support,which means that entrepreneurs who have
suffered significant economic losses €ould receive a one-time aid from the state for
UAH 8,000. Enterprises had a tax holiday until May 2021. Part of the tax debt in the
amount of up to UAH 3030 has been written off. Temporary tax exemptions for
individual entrepreneurs and other tax measures/such as the suspension of tax audits,
payment of interest to taxpayers and social security payers have also been introduced.

We can say that granting benefits during the pandemic is the right step to help
small businesses, so the government should continue doing it and provide more
opportunities for entrepreneurs to do business.

Although'there is some state’support in Ukraine during the pandemic, we lag far
behind in this matter ecompared.to the assistance provided in the world, (Figure 5).

Ukrame |0,365
Czech Republic \ 0,597
Italy [27
Poland [0 46
France 7:| 321
United Kingdom 7777382

Germany | | 802
|

United States 2200

I I

0 500 1000 1500 2000 2500

Figure 5. State financial support during the pandemic in 2020, billion dollars USA
*Source: formed by the author [13].
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The main tools of public financial support of the economy from the impact of
the pandemic in the EU are:

— postponement or reduction of tax and social contributions;

— financial guarantees;

— wage subsidies;

— direct loans;

— deferment period;

— direct grants for micro-enterprises and self-employed [13].

Taking into account one of the main roles of small business for the modern
economy and its improvement, comprehensive support for its development.is needed.
The main task of national governments is to create a decent “airbag’ for small business
and micro-enterprises that could work not only online but come back offline, with
prospects for further development.

4.3. Ways to improve the development of small'business.in Ukraine

To improve the development of small business'in Ukraine, it is necessary to
spread state support. We need to develop programs that' would help small businesses
in different situations where entrepreneurs could turn'to find out the information they
need or solve business issues. State suppert.for small business is regional in nature,
developed by each region separatelys and has its own individual characteristics. So
today, there are the following support programs (Table’S).

Table 5. Support programs for small and medium-sized enterprises in Ukraine
as of November 30, 2021

Program area Rlaterial aigistance, Loans Training, consultations
grants
Regional 11 2 1
Ukrainian 8 20
International 6 2 13
Total 25 24 14

*Source: formed by.the author [14].

In the run, Ukraine must ensure the sustainable development of its own
institutional, advisory and legislative framework for small business policy [5]. At the
conceptual level, legislation on state support for small businesses should be developed
based on the following key provisions:

— maintain a special law on small business, which should establish criteria for
small business, as well as the rights of small businesses, different from the rights of
other businesses;

— the law should contain norms that guarantee small business entities stable
conditions for the development of their activities;

— rules providing support or benefits to entrepreneurs should be rules of direct
action, i.e. their receipt should not depend on the subjective decision of any authorized
body or official.
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At the regional level, attention should be paid to the following tasks that
contribute to the formation of the system of state support for small business:

— 1identification and consolidation of a stable source of budget allocations to
support small business, as well as the development of rational mechanisms for the use
of allocated funds;

— use of municipal property and property rights in various forms in the interests
of small businesses, distribution of property (including land) to accommodate small
business support infrastructure, rational use of existing production facilities;

— restricting the activities of judicial, control and law enforcement agencies to
protect the interests of small businesses legally, ensure their security and protection of
property rights;

— 1improving education and advocacy aimed at stimulating smallybusiness,
preparing people to start their own business, forming relevant public opinion and
retraining civil servants;

— establishing cooperation of business associations with government agencies,
including on the basis of special agreements [14, p. 37].

The second direction of improving small business,in Ukraingis to expand the
access of small businesses to financial resourcesto ensute sustainable development and
build their capacity. In addition, the model of primary‘information support of business
at the community level and the informatienspoint of the entrepreneur (IPP) should be
applied in Ukraine. The target audience 1S mainly wmicrobusiness and potential
entrepreneurs of the Community. The problem is the low awareness of entrepreneurs
about the available opportunities for state support.

The next direction of improving small business in Ukraine is its digitalization.
Digital technologies are at'the forefront of today’s news due to their widespread use
during the COVID-19 eutbreak [15]. Digital efficiencies can help small businesses
expand their scale. Digital platforms can create new professions and jobs. Small
businesses can enter remote markets that do not have the infrastructure. However, small
business digitalisation requires sighificant financial investment, which is why not all
small businesses have the opportunity to do it, and crowdfunding can help a lot [7].

The Internet platforms are the main tool of crowdfunding as a source of funding,
because they can provide an opportunity to meet all the needs of both parties,
developers and, investors and greatly simplify the process. Currently, the main
platforms are Kickstarter and Indiegogo, Crowdfunder, RocketHub, FundRazr, Ulule,
FundedByMe, MyMicrolnvest, Symbid, which were created in the leading countries
of Western Europe and North America.

V. CONCLUSIONS

One of the most important forms of regulating the development of small business
and micro-enterprises is state support through its special tools for doing business,
financial mechanism, information and legal measures to ensure decent conditions for
business and its development. State aid for small businesses is aimed at financial,
informational, consulting support, including support in the field of innovation, science
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and industrial production, support for small businesses engaged in export activities,
support in the field of training, retraining and advanced training management and
business personnel. The introduction of restrictive measures to prevent the spread of
the COVID-19 pandemic in Ukraine has led to significant negative consequences for
business in general, due to partial or complete closing of some enterprises, complicated
logistics, reduced demand and destruction of supply chains. As we can see, in 2021
macroeconomic stability in Ukraine and the world was disrupted again by the spread
of the COVID-19 pandemic. Disruption of stability in general has occurred both at the
global level and at the level of national economies. Small businesst and micro
enterprises are the most vulnerable in the current context of economic instability, which
are more at risk and do not have sufficient support and decent development conditions.
The difficulties that arose at the beginning of the pandemic were’compounded by the
new ones related to the broader aspect of economic instability: significant financial
losses, forced staff reductions, job losses, increased risk of bankruptcy, and more.

Thus, at the current stage of development of Ukraine’s ' market economy, small
businesses are forced to overcome a number of economic barriers, the main reason
being ineffective financial support, excessive tax pressure, and imperfectly developed
programs for business during a pandemic and other restrictions imposed by law.
Therefore, the main way to overcome these obstacles is'to gain.equality that means that
entrepreneurs themselves should protect the interests of entrepreneurship. The role of
the state should be only to improve the necessary infrastructure, create an effective
legal framework and oversee the effectiveness of developed programs that would
create space and conditions for the development of various public organizations and
other associations founded to address 'small business development in Ukraine.
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