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Y 36ipHuky omyb6aikoBaHo wMatepianu III-i BceykpaiHncbkoi HaykoBO-

METOJUYHO1
e(EeKTHBHOCTI

KoH(pepeHIli «3a0e3rmeyeHHs SKOCT1 BUIIOI OCBITH: IJABUIIECHHS
BUKOPUCTAHHS

iHbOpMaIIHHUX  TEXHOJOTiH y 3I1iCHEHH]

OCBITHBOTO TIpOIIeCy», sika mpoxoamna 14-16 kBitas 2021 poky Ha 6a31 Oxechkoi
HAI[IOHAJBHOT aKa/ieMii XapuOBHUX TEXHOJIOTIH.

PexomenmoBano 10 ApyKy Ta pO3MOBCIOKEHHS B Mepexki Internet Buenoro
panoro Opechkoi HalllOHAJBHOI akajaemii xapdyoBux TexHousoriit Bin 06.04.2021,

nporokon Ne 13.

Marepianu, 3aHeceHi A0 30IpHUKA, APYKYIOTHCS 32 aBTOPCHKUMHU OpHUI1HA-
JaMu. 3a JOCTOBIPHICTh 1H(OpMAIIii BIAMOBIIA€E aBTOP MyOIiKaIlii.

[1ix 3arajibHOIO pelaKIiero 3aciyKeHOro Aisiya HAyKW 1 TeXHIKU Y KpaiHu,
Jlaypeata JlepxkaBHO1 npeMii YKpaiHu B TaiTy3i HAyKW 1 TEXHIKH, IOKTOpa TEXHIY-
HUX Hayk, npodecopa b.B. €ropoza.

Yxinanau JI.JI. Puxenko

Penaxkuiiina xoJieris:

€ropos b.B.
Tpimun ®.A.
Jen H.O.

Jlanxenko JI.O.
Kpyuek O.A.

Kopnienko 10.K.

MypaxoBcekui B.I'.

AreeBa [.M.
3imin O.B.

Kynpina H.M.
Jlimenko H.B.

Capxican I'.O.

Con C.M.

Tkau B.O.
IlapaxmaToBa T.€.
Ilecronanos C.B.

IInupko T.B.

pextop OnechKoi HaliOHAIBHOT akaaeMii XapuoBHX TEXHOJOTIH, 1.T.H.,
npodecop, akagemixk HAH Vkpaian (ToioBa penakiiifHoi KoJerii)
IPOPEKTOP 3 HAYKOBO-TE/1aroriyHol Ta HaBYaJIbHOI pOOOTH, K.T.H.,
JIOIICHT (3aCTYITHUK TOJIOBH PEIAKITIIHOT KOJIeTii)

JTUPEKTOp HaBuaiabHOTrO LIEHTPY Oprasizailii OCBITHHOTO MPOLeCy, K.T.H.,
JIOLIEHT

HavayibHUK HaBuansHO-MeToauuHoro Bigaury HIIOOII, k.1.H., qomeHT
HavaJlbHUK Biaainy KOHTPOIIO SKOCTI Ta MOHITOPHHTY IisUIBHOCTI,
K.T.H., JOLIEHT

HavyalpHUK Binainy opranizamii JUCTaHINHHOI poOOTHM Ta HaBYAHHSA
HIKT, k.¢.-M.H., JO1IEHT

HavaTbHUK Binainy nineH3yBaHHs, akpeauTalii Ta ceprudikarii
HLIOOII, k.d.-M.H., T0TICHT

nekaH (hakyJIbTeTy MEHEIPKMEHTY, MAPKETHUHTY 1 JIOTICTUKH, K.€.H.,
JIOLIEHT

neKkaH GakylbTeTy HU3bKOTeMIIepaTyPHOI TEXHIKHU Ta IHKEHEPHOT
MEXaHIKH, K.T.H., TOLICHT

neKaH (akylbTeTy eKOHOMIKHU, O13HECY 1 KOHTPOIIIO, K.€.H., TIOIICHT
NeKaH (akyJIbTeTy KOMIT IOTEPHHUX CUCTEM Ta aBTOMAaTH3allii, JI.T.H.,
npodecop

JeKkaH (QakyIbTeTy TEXHOJIOTII BUHA Ta TYPUCTUYHOTO Oi3HECY, K.T.H.,
JIOLIEHT

JeKaH (akyJIbTeTy TEXHOJIOrIT 3epHa 1 3epHOBOro Oi3Hecy, K.T.H.,
JIOLIEHT

NeKaH (akyJIbTeTy IHHOBALIMHUX TEXHOJIOr1H XapuyBaHHS 1
PECTOPAHHO-TOTENBHOTO Oi3HECY, 1.€.H., podecop

neKaH GakylbTeTy TeXHOJIOrIT Ta TOBAPO3HABCTBA XapYOBHX MPOAYKTIB 1
IPOJOBOIBYOTO Oi3HECY, K.T.H., JIOIICHT

neKkaH GakylnbTeTy KOMIT I0TEPHOI iHXKeHepii, MporpaMyBaHHs Ta
KiOep3axucry, K.T.H., JJOICHT

nekaH ¢dakynprery HadTH, Ta3y Ta eKoJorii, K.T.H., JOLEHT
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FUTURE TOURISM INDUSTRY PROFESSIONALS’ CROSS-CULTURAL
COMMUNICATIVE COMPETENCE DEVELOPMENT AT FOREIGN
LANGUAGE TUTORIALS

Maryna Shepel, Viktoriya Tretiak,
Odessa National Academy of Food Technologies, Odessa

Nowadays one of the main requirements for modern specialists is a foreign
language proficiency. «The Common European Framework of Reference for Laii-
guages: Learning, Teaching, Assessment» emphasizes that the main aim of a for-
eign language teaching is mastering the language as a way of intercultural commu-
nication, skills development of using a foreign language as a tool in the cultures
and civilizations dialogue in the modern world. The communicative competence
background contains communicative skills, which are formed on the basis of
speech knowledge and skills, sociocultural and sociolinguistic knowledge, skills
[7]. This issue is urgent for future tourism industry specialists as their profession-
al activity is connected with travelling, meeting different people, individuals and
groups assistance. Thus, future tourism industry professionals’ cross-cultural
communicative competence developmennt is of great importance.

The aim of the thesis is to distinguish the role of cross-cultural communica-
tive competence development in future tourism industry specialists becoming.

The Glossary of the European Training Foundation regards competence is
«as the ability to do something well, effectively in accordance with the employ-
ment requirements, as the ability to perform special job functions» [ 2, p. 63].

Cross-cultural competence can be distinguished as a part of sociocultural
competence. It includes knowledge of history, geography, economy, state system,
traditions; factual knowledge about the country, people, mentality, socio-political
systemn, basic geographical, demographic, political data, information about promi-
nent figures, cultural achievements, life, traditions, etc. [ 1, p. 377 -378], [5,
p.312].

Cross-cultural competence is an educational competence while both foreign
language and foreign culture learning, whereby the object of reality in the inter-
cultural competence formation is the process of communication between different
cultures representatives [6, p. 304].

Cross-cultural communicative competence is defined as a person’s ability to
communicate fully with other cultures, provided by the presence or acquisition of
general cultural knowledge, skills and abilities of practical communication,
compliance with universal rules and behavioural norms that form international
courtesy, psychological readiness to perceive and accept -culturological
environment [3, ¢ 287 - 288].

The cross-cultural communicative competence can be considered formed if a
future specialist is able to overcome linguistic and cultural stereotypes, tolerant of
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other cultures, aware of the Ukrainian mentality peculiarities for successful com-
munication with other cultures, is proficient in a foreign language at a sufficient
level for effective communication, is able to develop strategies, overcoming
communication barriers [4, p. 75].

We define cross-cultural communicative competence as not only a for-
eign language proficiency but also general cultural knowledge, etiquette norms,
general information of a particular country.

While developing cross-cultural communicative competence at non-
linguistic universities we should bear in mind that students do not study
ethnolinguistics where they are given information about the country whose lan-
guage is learnt. So it is necessary to pay special attention to the students of non-
linguistic universities with this language aspect. When choosing the methodology
of teaching the foreign (English) language aimed at cross-cultural communicative
competence development, the communicative approach have been chosen. Cross-
cultural communicative competence development is implemented through such
methods as: reading comprehension, business and role-playing games, case meth-
od, project method, brainstorming, vocabulary replenishment, «microphone.

Reading comprehension includes working with professional texts. It plays a
crucial role in the cross-cultural communicative competence development. In this
work process pre-reading activities, while-reading activities and post-reading ac-
tivities are used. We also apply such a technique as skimming. The students look
through the text and try to understand general information. In order to develop lit-
eracy, we set our students the task of making different types of questions to the
texts, making dialogues on the texts, express their viewpoints on the texts.

During the development of future tourism industry specialists’ cross-cultural
communicative competence, we conduct business and role-playing games at our
tutorials. The aim of these games is modelling students’ future professional activi-
ties, playing situations connected with business speech etiquette, behaviour and
communicative culture.

The case method involves a comprehensive analysis of specific situations,
their discussion and the students’ acquaintance with different approaches to solv-
ing problems. The students are given a problem that they should solve, taking into
account speech etiquette rules, knowledge of sociocultural characteristics of a city/
a country.

The project method is aimed to teach the students to look for necessary in-
formation. Students make PowerPoint presentations on topics according to their
specialty. For example, information about a country, its cuisine, traditions,
transport, online guided tours planning.

Brainstorming helps to form thematically oriented questions that students
can ask each other or in the process of group work.

The vocabulary replenishment method is necessary to acquaint students with
other countries’ cultural characteristics. This method is carried out in the process
of working with texts (new vocabulary introduction), doing lexical and grammati-
cal tasks.
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The «microphone» method promotes the students’ speaking skills develop-
ment. The students make short speeches on the topic according to their curricula.

Since the COVID-19 pandemic has made its adjustments to the educational
process of training institutions at all levels, some of the tutorials are conducted
online through video conferencing platforms. We apply the Zoom platform. We
use Moodle and Messengers to place materials for groups. Before classes particu-
lar materials (texts, presentations, links to audio and video) are downloaded. Dur-
ing online classes, texts for work and tasks for them are displayed on the screen,
and the students are able to work with them directly from the monitor screen /
gadget. In the online learning process the students’ ability to introduce their
presentation on a specific topic is important. Everything happens the same way as
in the class-room . In role-playing and business gaines, students work in pairs or
small groups. So, communicative skills can be developed both offline and online.

Thus, we consider that abovementioned methods will promote future tour-
ism industry professional’s cross-cultural communicative competence develop-
ment.

Applying different educational platforms for creating tests and different ex-
ercises is an issue for our future research.
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BAXKJIMBICTD BUKTAJJAHHA AUCHUIIJITHA «BIBHEC
IINTIAHYBAHHA B COEPI TOCTUHHOCTI» JJIAA MAT'ICTPIB
CIHHEITAJIBHOCTI «I'OTEJBHO-PECTOPAHHA CIIPABA»

JI.B. IBanuenkoBa, B.}O. Cxiusp,
Onecbka HalliOHAJILHA aKaJeMisl XapuyoBHX TeXHOJIOTiH, M. Oeca

BaxnuBicTh BUKIIalaHHA HaBYaIbHOI auctuiuiinu «bi3Hec TuiaHyBaHHS B
chepi TOCTUHHOCTI» ToJIsirae y opMyBaHHI CTYACHTIB 3arajbHUX 1 (DaXOBUX KOM-
METEHTHOCTEH ISl YCHIITHOTO CKIIafaHHs O13HEC-TUTaHIB Ta TPOIECY BEICHHS 013-
HECY y TOTeJIbHO-PECTOPAHHOMY T'OCIIOAAPCTRBI, 10 Mepeadayae HaOyTTS CTYIEH-
TaMU TEOPETUYHHX 3HAHb Ta (POPMYBAHHS MPAKTUYHUX HABUYOK 3 MUTAHb IJIAHY-
BaHHS JISUIBHOCTI MIMPUEMCTB TOTEIIBHO-PECTOPAHHOTO O13HECY B Cy4YaCHUX yMO-
Bax TOCIIOIAPIOBAHHSA. Y CIIIITHE JOCSITHEHHS METH MOYJIHMBE 32 YMOBHU SIKICHOTO
3aCBOEHHS MaTepialliB JISKI[IHHOTO KyPCy Ta 3aBJaHb, III0 BUHOCATHCS Ha MPAKTHY-
HI 3aHATTS, CAMOCTIMHY Ta 1HAUBIyaTbHY POOOTY.

OCHOBHMMH 3aBIaHHSMM BHUBYEHHS NUCUMIUIIHU «bi3HEC MiaHyBaHHSA B
chepi rOCTHUHHOCTIY €:

- (popmyBaHHs HEOOX1HOI CYKYITHOCTI TEOPETUUHUX 1 MPAKTUYHUX 3HAHD 3
NUTaHb CYyTHOCTI O13HEC-IUTaHyBaHHS,

- BUKJIQICHHS] METOJIOJIOTTYHMX 1 OpraHi3alliifHuX OCHOB IJIAHYBAHHS,

- BU3HAYEHHSA METOJUYHHMX MPUHIUIIB (PYHKIIOHATBHOTO TJIAHYBAHHS —
TJTaHYBaHHS BUPOOHUIITBA, ACOPTUMEHTY, 30yTy, MApKETUHTOBOI JTisSTILHOCTI, KiH-
[IEBUX PE3YJIbTaTiB BUPOOHUUO-TOCTIONAPYOI MISITLHOCTI MiAIpUEMCTBA ChEepH TOC-
THHHOCTI,

- pecypcHOro 3a0e3neueHHs], OOIPYHTYBaHHS HEOOX1HOCTI OHOBJICHHS MPO-
JYKIIi1, OpradizaifHo-TeXHIYHOTO PO3BUTKY IMANPHEMCTBA, BU3HAYEHHS BIIIOBI-
JTHAX METO/IB.

3rilHO 3 BUMOraMU OCBITHBOI MPOTrpaMu CTYACHTH BIANOBIAHO IOBHUHHI
3HATH:

- TEOpeTHYH1 3acaad, CYTHICTb, NPUHIUON Ta OCOOIMBOCTI Oi3HEC-
IUIaHYBaHHS B cepi TOCTUHHOCTI, IOr0 3HAYEHHS B CyYaCHHX YMOBaX PO3BUTKY
€KOHOMIKH YKpaiHu;
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14. BiHHMIBKUI HAI[IOHATBHUM arapHUid YHIBEPCUTET, M. BiIHHUISA

15.  XapkiBChbKHIi HalllIOHAJIBHIN YHIBEPCUTET BHYTPILIHIX CIIPaB

16. KpemeHuyubkuii Tb0THUH KOJEIX XapKIBCHKOTO HAI[IOHAJBHOTO YHIi-
BEPCUTETY BHYTPIIITHIX CIIpaB

17. HarmionanpHuUN YHIBEPCUTET XapuOBUX TEXHOJIOT1H, M. KuiB

18. Jlyranchbkuii nep>KaBHUIN YHIBEPCUTET BHYTPIIIHIX CIIPaB iIMEH1
E.O. Jlinopenka, M. CeBEpOOHEIIBK

19. Hamonaneuuii yHiBepcuteT «llonraBceka momitexHika imeHi FOpis
Konpatroka»

20.  JloHelbKMi HalllOHATbHUI MEAMYHUN YHIBEPCUTET, M. Mapiynoib

21. Yepkachkuil HalllOHAJLHUM YHIBepcUTeT iM. b. XMenbHULIBKOTO

22.  KwuiBchkuil HaIllOHATBHUI TOPTOBEIHLHO-CKOHOMIYHHUMA YHIBEPCUTET

23. Opnecbkuil HAIIOHAIBHUN MOTITEXHIYHUN YHIBEPCUTET

24. TlokpoBcbkuit meparoriunuii paxoBuit konemk, M. [TokpoBChK

25.  JlonOacbkuii Aep)KaBHUI MeqaroriyHuil yHiBepcurteT, M. CIIOB’THChK
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