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The growth of medical tourism is known to increase the
privatization of health care, the growing dependence on technology,
unequal access to health care resources and the accelerated globalization of
both health care and tourism. In our opinion, the development of medical
services in Odessa is sufficient for the effective operation of medical
commercial institutions. But there are still few proposals for medical
tourism.

As a basis for the development of medical tourism offers can be
taken analogues of foreign tourism business. To do this, at least in Odessa
there is sun, sea, beaches. There is a fairly extensive network of resorts and
medical facilities on the coast.

It is appropriate to study the experience of a neighboring country,
Turkey.

The first recommendation should be a direction for local health
resorts and doctors - tell about yourself. For example, getting into the
ranking of an international medical journal. Turkey was ranked third in
medical tourism by the International Medical Travel Journal [1]. The U.S.
was the first and South Korea the second in the list, while Thailand was the
fourth and Germany fifth.

It is also appropriate to have your own website in English. We
analyzed the 7 best medical and health complexes in Odessa, only one has
an English-language page (NEMO Hotel Resort & SPA) [2].

Most doctors in the world's leading hospitals speak English. In
Odessa as well. But middle and junior staff of hospitals and resorts own
only 10-15 %.

In addition, many hospitals offer 5-star rooms for patients and their
families around the world, in Turkey as well [3]. Odessa NEMO Hotel
Resort & SPA is the closest hotel by the sea. Exquisite interior, each part
has been carefully thought out to the smallest detail, a panoramic view of
the bay, the promenade or the central park. At any time of the year, a luxury
bath complex with a variety of steam rooms and seawater pools is open to
you. The highlight of the complex is the outdoor pool-jacuzzi. The wellness
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spa is located on the 5th floor, where the patient can enjoy exquisite spa
treatments and signature massages. The disadvantage of this institution is
the excessive tourist orientation. In contrast, institutions in Turkey and the
world are more focused on surgical services, cosmetic, balneological
procedures of the coast.

Thus, the second recommendation is to find a balance and harmony
between medical services and tourist services. The purpose of tourist travel
is medical, not just cultural or entertainment. Therefore, the institution
should perceive him as a patient, not as a guest.

The third component of success, in addition to the listed sea, sun
and beaches, is the competitive price of services. To do this, it is necessary
to study the pricing policy of competitors.
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®ITHEC TYPHU3M - HOBUM HAITPSIM
HA TYPUCTUYHOMY PUHKY
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P0o3BHUTOK Cy4acHOTO pUHKY TYPUCTHUYHOI C(EepH MOKa3ye Mmporpec
iHpOpPManiHHO-TEXHOJIOTIYHOTO MPOLECY Ta 3yMOBIIIOE MOSIBI HOBUX BHUJIIB
TYPUCTUYHHX ITOJOPOXKEH.

®diTHEC TYpU3M — HOBHH Di3HOBHJ CIOPTHBHOTO TYPHU3MY, SKHA
nependavae UIA TOAOPOXKYIOUHX 3a3[JalIeTilb IiATOTOBJICHY MpPOTpaMy
(hi3MUHOTO HABAHTAYKEHHS TMEBHOI CKIQJHOCTI Ta JOTPUMAHHS CIEIiabHO-
po3pobraenoi miern. 'odoBHUME LiTSIMH Typy € (i3UUHE 0370POBICHHS
TiNla, MOKPAIIEHHS CAMOIIOYYTTSL.

B Vkpaini ¢itHec Typu TUIBKHM IIOYMHAIOTH KOPHCTYBATHCS
MONIMTOM Ta HaOyBaTu mnomysspHocti. HaiiOinpine iX opraHi3oBylOTh Ha
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