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Since the beginning of 2020, the system of higher education in the world has 
undergone a radical overhaul. Distance learning has come to the fore due to the 
emergence of a new disease - a new respiratory disease COVID-19. In 2021, the 
situation remained the same. In February 2022, the war in Ukraine began. Many 
students were evacuated to different parts of the world, which again increased the 
relevance of distance education.

Distance learning is a tool that is needed to solve problems in education. One 
of them is the problem of "how to learn". Distance technologies help a person to 
solve this problem - "learn to learn", as for self-development and self-improvement 
of the individual, they are the most integrative technologies. Today, it is generally 
accepted that there are three main problems in the modern education system.

The first is the quality of education, which must meet not only the require-
ments of the rapidly changing present, but also be tuned to the distant future. 
Therefore, by solving this problem is a new philosophy of advanced education, 
which is possible under two conditions: the fundamentalization of education and 
the use of innovative learning. If you get knowledge that is relevant at the time of 
study, then at the time of graduation or in a few years they will be completely out-
dated and, moreover, there will be no holistic vision of the system of professional 
knowledge. The second problem is pragmatic orientation, which is characterized 
by an education system that does not promote personal development. The main 
way to solve this problem may be "developmental" education, which is the devel-
opment of personality through the use of flexible problem-based learning, creative 
information technology. As a result of such education, everyone has the opportuni-
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ty to develop the most optimal way for him to acquire knowledge and skills in the 
future and not only use this knowledge, but also to transform, replenish them in ac-
cordance with changing conditions. The third problem is the inaccessibility of 
quality education for everyone who learns. The most productive in solving this 
problem is information support for education: telecommunications technology, da-
tabase availability and, of course, distance education. Distance education is a very 
flexible system, it allows all participants in the educational process (students, 
teachers and administrators of the educational institution) to choose a convenient 
time of classes.

The use of distance learning technologies allows us to highlight some bene-
fits for learners, such as:

- cost-effectiveness does not require travel expenses, if the student is studying 
from another region, the opportunity to study without separation from the main 
production activity;

- accessibility, independence from the geographical and temporal position of 
the student being studied;

- learning at an individual pace, the speed of study is set by the student de-
pending on his personal circumstances and needs;

- freedom and flexibility a student can choose any of the courses, as well as 
independently plan the time, place and duration of classes;

- mobility, effective implementation of feedback between teacher and student;
- manufacturability of using new achievements of information and telecom-

munication technologies in the educational process.
Positive results in the market of educational services can be achieved by be-

ing well-versed in the changing economic situation, planning and implementing 
actions aimed at solving modern problems of the education system, taking into ac-
count the projected financial, tax, managerial and other consequences.

Today, the main efforts are focused on those areas that directly determine the 
quality of life of citizens, including in the field of education.

Currently, the requirements for the quality of education are increasing. It is 
impossible to imagine a modern higher school without a combination of education-
al process and research work, without creating a mechanism for the fastest possible 
implementation of innovative scientific developments in the educational process.

An important task is to ensure the achievement of such a quality of educa-
tional services that would make educational institutions attractive to domestic and 
foreign citizens seeking higher, quality education.

In general, the main goal of any educational system is to educate people who 
are receptive to new knowledge, able to become active members of the internation-
al community, have a broad worldview, know the culture of their people and are 
able to understand and appreciate other national cultures.
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