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TEXHOAOT'TYHI ITPOIECH OAS XAPYOBHX 1
SEPHOIIEPEPOBHHX I'AAY3EH AI'POITPOMHCAOBOI'O
KOMIIAEKCY



Heo0xigHo0 yMOBOIO AJIsi MOJAIBLIOTO PO3BUTKY PUHKY T'OTEIBHO-PECTOPAHHOI CIPABU €
MPOBEACHHS aHai3y MWHAMIKW, BH3HAYCHHS 3MIHW TEHJICHII OCHOBHHMX IOKa3HUKIB JisJILHOCTI
cy0’€KTiB JaHOi rajy3i Ta BUJIUIEHHS FOJOBHUX YMHHHKIB, SKi BIJIMBAIOTH HA MEPCHEKTHUBY i pO3-
BUTKY. B 1isioMy MOKHa 3a3HaYMTH, 110 TOTEIHHO-PECTOPAHHA Tally3b € IPUBAOIINBOO 1JIsI PO3BH-
TKY TYPUCTHYHOI cpepH Ta HAPOJHOIO TOCIOAAPCTBA B IIoMy. IlepcreKTHBOIO MoIaNbIINX PO3Bi-
JIOK J1aHOT MpoOJIeMaTHKH €, Ha Halll OTJIsi1, pOo3po0Ka IHHOBALIMHUX HAIMPSIMIB PO3BUTKY 1HIYCTpii
TOCTHHHOCTI B YKpaiHi.
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TOC B ®OPMYBAHHI CTPATET'Ti PO3BUTKY CAHATOPHO-
KYPOPTHHUX 3AKJIAIIB TA JIIKYBAJIBHO-O310POBUYOI'O TYPU3ZMY

Crpikanenxo T. B., 1-p men. nayk, npodgecop
Onecbka HaLiOHAJIbHA aKaJeMisi Xap40BHUX TEXHOJIOT i

Oco0nmBOCTI OpraHizaiii JiKyBaJIbHO-03/J0POBYOTO TYpU3MY Ta CAaHATOPHO-KYPOPTHHX 3a-
KJIaJ(iB Ha Cy4aCHOMY €Tarli X PO3BUTKY IOJISATaloTh, 30KpeMa, Y BIIPOBAUKEHHI CX1IHOEBPOIEHCH-
Ko1 Mojieni opranizamii. Ll moaens yBiOpana neBHI puUCH SIK PaaTHCHKOI MOJIEINI, 0 MaJia COliajb-
HE CIIPSIMYBaHHS Ta JOCHTh IITMOOKE HAyKOBE OOTIPYHTYBAHHsI, TaK 1 3aXiJHOEBpONEHCHKOI — 3 Ti,
MepeBaXHO, KOMEPLIHHUM CIPSIMYBAHHSAM Ta BY3bKOIO CIIEIiaNi3ali€lo 3 HaJJaHHS MEAUYHHUX I1OC-
ayr [1]. OCHOBHMMH O3HaKaMH CXiTHOEBPOIIEHCHKOT MOJIEII € :

— Oprasisailis HEHTPiB BIIHOBIIOBAJIBLHOTO JiKyBaHHs 11 oci6 3 IITCP,

— HAYKOB1 JIOCIIIDKEHHS Ta BIPOBA/KCHHS B MPAKTUKY 1HHOBAIIMHUX TEXHOJOTIH Ta Me-
TOJUK KypOPTHOTO JIIKYBaHHS,

— JIep’KaBHUI KOHTPOJIb 32 BAKOPHCTAHHSIM Ta OXOPOHOIO KyPOPTHHUX PECypPCiB,

— OIABHUILEHHS SKOCTI MEIUYHOTO OOCIYrOBYBaHHS 3 JIKaPCHKUM KOHTPOJIEM 32 BUKOHAH-
HSIM IIPU3HAYEHOT0 KYpPCY JIKYBaHHS,
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— TEHJEHI[iSl 70 TOCWIEHHS MEIUYHOI creuiamizamii Nnpud 3MEHIIEHHI JIIKyBaJbHO-
J1arHOCTUYHUX MOCIYT, @ TAKOX

— BUCOKA BapTICTh MyTIBOK /IO CAHATOPHO-KYPOPTHUX 3aKJIAIB, MMiIBUIIECHHS PIBHI CBOOO
y cdepi kypoptHoro nianpuemuunrsa (CIIA, ¢itHec Toio) i, BIAMOBIAHO, €JiTi3allisl CAHATOPHO-
KypOPTHOT'O 00CITyTOBYBaHHSI.

[TpyunHamMu cyrepedaIuBOro BiJHOLIEHHS A0 Takoi Mojesi B YKpaiHi HalyacTille € KOHCTa-
TaIlis BIICYTHOCTI JOCKOHAJIOTO €KOHOMIYHOTO MEXaHi3My OpraHizaiii caHaTOPHO-KYPOPTHHUX 3a-
KJIaJ[1B, He3a0e3MeUeHICTh KOMIUIEKCHOTO PO3BUTKY KYPOPTHUX TEPUTOPIH, 3HOLIEHICTh OCHOBHHUX
(GoHMIB, BIACYTHICTh 1HBECTHUIIIH, HEHAJIC)KHE OOCITYrOBYBaHHS Ta HU3bKHI PIBEHb MEHEIKMEHTY
[2]. A Ha nymky daxiiuiB Y «Ykpaincekuit HI mequunoi peadimitarii Ta kypoptosorii MO3
VYkpaiHu» KypopTHHM NOTeHLiaa YKpaiHu 3HAXOJUThCSA B CTaHI XaOTUYHOTO PO3BUTKY, 1 OCHOBHH-
MU YMHHUKaMHU, 1110 TIPU3BEIH JI0 IIbOTO, € HEJOCTATHE 3aKOHOIaBYE 1 HOPMAaTUBHO-TIPaBOBE 3a0€3-
MIEYEHHS CAaHATOPHO-KYPOPTHOI JiSUIBHOCTI, BIJCYTHICTh MEXaHI3MYy (DYHKILIOHYBaHHs CaHAaTOPHO-
KYpPOPTHHX 3aKJIa/liB B YMOBaX PUHKOBOI €KOHOMIKH 1 MPUBAOIMBOIO IHBECTULIIMHOTO KIIIMATY JIs
PO3BUTKY CaHaTOPHO-KYpPOPTHOI cdepu ToIo. /i BUpPILIEHHS aKTyaJlbHUX IPOOJIEM JIIKYBAJIbHO-
03710pOBUYOr0 TYpU3My ydacHMKHM KoH(epeHuii «l[lomynspusanis iMipky YKpaiHu Ta i TypUCTHY-
HUX MOKJIMBOCTEW» BBa)KaTh HEOOX1THUM «pO3pOOKY Ta MOAAHHS Ha po3risia BepxoBHOI paiu....»,
«3BepHeHHs 10 Kabinery MinicTpiB Ykpainu...», ykiaganHs MeMopanayMmy mpo cniibHi aii 3 Ka-
OMIHOM II0JI0 IPOCYBaHHs YKpaiHM K TYPUCTUYHOTO HaIpsMy TOIO. TOOTO, KOHCTATyeThCs He-
MOJKJIMBICT Y€pe3 30BHIIIHI YMHHUKH SIK (YHKI[IOHYBaHHS CAaHATOPHO-KYPOPTHHUX 3aKJaliB, TaK i

be3yMoBHO, colliaihbHO-€KOHOMIYHA IMOJIITUKA Ta CUTYaIllil B KpaiHi MalOTh HeaOWsIKe 3Ha-
YeHHs JUIsl PO3pOOKH CTpaTerii po3BUTKY CaHATOPHO-KYPOPTHHUX 3aKJa/liB 3@ CX1IHOEBPONEHCHKOIO
Mozemto. OTHaK, B ICHYFOUHX ChOTO/IHI YMOBaX HU3Ka CAHATOPHO-KYPOPTHUX 3aKJIa/IiB, 1110 € 0CEe-
penKaMH JTKyBallbHO-03/I0POBYOTO Typu3My, eeKTUBHO (YHKIIOHYE 1 po3BUBa€eThCs. Lle miaTBep-
ToKy€e Te3y BceecBiTHROrO 0aHKY PO3BUTKY MPO CYTTEBHI BIUIMB 3HAHb HA €KOHOMIYHHMI PO3BUTOK,
KOJIM MPUPICT CTBOPIOBAHUX LIIHHOCTEN BIJOYBAa€ThCs, MEPEBAKHO, 3a PAXyHOK IiJBUIIEHHS IPO-
JTYKTUBHOCTI Ta 3aCTOCYBaHHS 3HaHb Ha MPAKTHIi, & HE JIUIIe BUKOPUCTAHHS HOBITHIX 3aCO0iB BH-
POOHMIITBA Ta HASIBHUX IPUPOAHUX PECYPCIB.

AHaui3 Teopiil yrnpaBiiHHS JO3BOJISIE 3aYBKUTH, 10 OUTBLIICTD 3 HUX HALIJICHI, B MEPUIY
4yepry, Ha OJJHOYAacHE IMOJINIIEHHs BCIX MPOLECiB — SIK B CAHATOPHO-KYPOPTHOMY 3aKJjajl, TaK 1 B
foro (iX) B3aeMoii 3 3aKJIagaMu TypUCTHYHOI ramysi [3]. ToOTo, pe3yabTaTUBHICTE BCi€l CUCTEMH
MOKe OYyTH MaKCHMAaJbHOIO JIMIIIE 32 YMOBU POOOTH BCIX MPOIIECIB B ONTUMAIbHOMY pekuMi. Ta-
KHH TIIX17] 3a7UIIae mo3a yBaroo (akTopy B3aEMOBILUIUBY 1 B3a€EMO3aJIC)KHOCTI MTPOIECIB BCEPEIH-
HI CUCTEMM, KOHLEHTPY€ yBary Ha rpoosieMax BCEpeAMHI CHCTEMH, a HE Ha 3a/layax B3a€MOBIIHO-
CHH OJIHI€i CUCTEMH (CaHATOPHO-KYPOPTHOTO 3aKiIajy) 3 IHIIUMH, Cepell IKUX — PUHKOBI BiJTHOCH-
HU 3 3aKJIaJ]JaMy 1HIIO1 CIPSIMOBAHOCTI.

Metoto poOOTH € PO3IJIsA MOXKJIMBOCTI BUKOPUCTAHHS JJISI PO3POOKM CTpaTerii po3BUTKY
CaHATOPHO-KYPOPTHHUX 3aKJIA/IB Ta JIKYBAIBHO-03/I0POBUYOTO Typu3My Teopii 00OMeKeHb CIIPOTUBY
(TOC), po3pobrenoi B 80-x pokax MUHYJIOTO CTOMTTS JoKkTOopoM Emisixy [Nomnparrom [4].

B ocaoBi TOC — TBepmKeHHsI, 110 OpraHi3allis sSBjse co00rw, HacaMIepea, CUCTEMY, BCl
CKJIQJIOBI SIKO1 TIOB’s3aHI MiX COOOI0 MPUYMHHO-HACTIJIKOBHMH 3B’S3KAMU: BiJl TOTO, HACKIIBKU
KBaTi(hiKOBAaHO B CHCTEMI 30yOBAaHO B3a€EMOJIII0 €JIEMEHTIB, 3aJIeKUTh ii MalOyTHe. Hisike mokpa-
IICHHS ICHYIOYHMX MPOIIECIB/€JIEMEHTIB HE MPUBE/AE 0 MOMITHOTO MOJIMIIEHHS, SKIIO 3yCHILIS HE
OyIyTh CIpPsSMOBaHI Ha 3MIIHEHHs Haiiciadmioro eixemeHTta. ToOTo, cepen Oe3nidi eJIeMEHTIB YH
MIPOIIECIB CUCTEMH, AKI MOXKYTh OyTH ONTHMI30BaHi, € JIMILE ACKUIbKa, 10 TOBUHHI OYTH MOKpaIle-
Hi (ONITUMI30BaHi) I peasibHOI onTuMi3ailii poOoTH Bciel cucremu [4, 5]. A Tomy ciia, B mepury
4Yepry, BUBHAUUTH OOMEXKEHHS CUCTEMHM, Jajli — 3HAWTH HUIAXH HOT0 MaKCUMAaJbHOI'O BHKOPHC-
TaHHS Ta MIJNOPAIKYBATH BCl 1HIL €1€MEHTH CUCTEMHU MPUIHATOMY PIlICHHIO.

CyTTeBUM OOMEKEHHSIM CUCTEMH HaJaHHS MTOCIYT CAHATOPHO-KYPOPTHOTO JIIKYBAaHHS € pi3-
HE COPUMHATTS LIHHOCTI LIbOTO MPOJIYKTY KJIIEHTOM (BIJMOYMBAIOUMM) Ta HOro BUPOOHUKOM (caHa-
TOPHO-KYPOPTHUM 3akiajaoMm). lle, 3HaYHOIO Mipor0, € OOMEKEHHSM 1 B CHUCTEMI «CaHATOPHO-
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KYPOPTHHI 3aK1a]l — TYPUCTHUHUHN 3aKIaa». SIKII0 caMe Iie € KIIFOUOBUM OOMEXKEHHSAM (BaXIJIUBHIMA
€KOHOMIYHUN YMHHHUK €()EKTUBHOI AISUTBHOCTI CAHATOPHO-KYPOPTHOTO 3aKjIaay), TO MOIIYKH IUIS-
XiB 301IbIIEHHS CIPUHHATTS KJIIEHTOM LIHHOCTI MOCIYT CaHATOPHO-KYPOPTHOTO JIIKYBaHHS 1 € T0-
IIyKaMHM pPEaJbHOrO0 TOKpalleHHS poOoTu 3akiaay. YuM OuIblly KUIBKICTH MPOOJieM KIIi€H-
Ta/BIANIOYMBAIOYOr0 BUPIILIYE TOCIYTa, IO i1 HaJa€ CAaHATOPHO-KYPOPTHUH 3aKjaj, TUM OUIbIIO0
Oyze CIpUIHSATTS LIHHOCTI MOCIIYTH, TUM OUIbIIE BUTOAM OTPUMAE KIIIEHT, a TOMY MUTaHHS MO0
HEBIJIMOBIAHOCTI IOCTYTH Ta ii 1[IHW HaBITh HE BUHUKAE.

[Tpo ycmimHicTs Takoro migxony (TOC) no peanbHOro mokpaiieHHs poOOTH CaHATOPHO-
KypOPTHHX 3akiajiB cBiguath [Iporpamu meauunoi peabiniTallii, CaHaTOPHO-KYPOPTHOT Mpodinak-
TUKU Ta BITHOBIIIOBAJILHOTO JIIKYBaHHS, 10 CTBOPIOIOTHCS 3 ypaxyBaHHSM OCOOJIMBOCTEN KypOpTY,
MO>KJIMBOCTEH 3aJy4eHHS KYJIbTYpHUX, ICTOPUYHMX Ta Mi3HABAJIBHUX 3aX0/1iB, MICLIEBOI'O KOJIOPUTY
TOILO, TA SIKI MPAKTUYHO HEMOXKJIMBO BIITBOPUTH B 1HIIOMY Micii. CaMe ToMy BOHHU €, 0€3yMOBHO,
YHIKaJIbHUMH, 1110 TAaKOX J0Ja€ NEeBHY IIHY 0 1X IIHHOCTI.

Ha 3aBani BopoBamxenns TOC — aedinut iHdopMalii sk 1010 CTBOPEHHS IIpOrpam, Tak 1
O3HAWOMJICHHS 3 MO3UTHUBHUMHU PE3YJIbTaTAMU iX BUKOPUCTAHHS. Y CYHEHHS L€l NPUYMHU € MOX-
muBuM 1ipu BuBYeHH1 TOC B BUIllax, mo cnpusitume noranbIeHOMY pO3yMIHHIO CTY/ICHTaMH 3a-
MUTIB NOTEHIIMHUX TYpUCTIB (TOOTO iX BUMOT J0 OYIKYBaHMX I[IHHOCTEH CaHATOPHO-KYpOPTHOI'O
JIKyBaHHS) Ta MpoOJeM CTpaTerii po3BUTKY IHAYCTpii JIIKYBaJIbHO-03JOPOBUOTO TYPU3MY, a TAKOX
IIPU MPOBEJICHHI CEMIHApIB Ta LIJbOBUX HABUaHb 13 3aJy4eHHSIM (PaxiBLiB, M0 BXKe BUKOHYIOTH Ta-
Ky BKpail BaXXJIUBY poOOTY.
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SWOT ANALYSIS OF ALL INCLUSIVE SYSTEM IN THE TURKISH
TOURISM SECTOR

Liganenko Margaryta PhD (Engineering since)
Odessa National Academy of Food Technologies

All Inclusive System (AIS) is the application of a marketing and pricing system in which all
services such as breakfast, lunch, dinner, room services, local and import drinks, sport activities are
covered under a fixed price package. This is a quite different application from the traditional one in
which each service is priced under different packages. But there seems to be considerable
discussion all around the world concerning the sectors within the all inclusive framework and their
effects on regional economies moreover, the overall positive and negative outcomes of this
particular system have been discussed in a wider platform. The definition of strengths, weaknesses,
opportunities and threats of AIS in the Turkish Tourism Sector is very important nowadays.

However, the All Inclusive System has increased the food and beverage consumption in the
hotels and these have turned out to be the most important items within the total expenditures.
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