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UDC 004.738.5
DEVELOPMENT OF A WEBSITE TO PROMOTE THE SERVICES
OF THE COMPANY IE «TAT»
TURABAYEV A.T.ISMAILOVA R.T.,
(r.ismailova @turan-edu.kz)
Turan University, Almaty, Republic of Kazakhstan

This paper presents the development of a website for a private company where potential
customers can get the necessary information about the services: provided by the organization
related to powder coating of metal structures on different types of surfaces. The website has a
convenient and concise design, combined with its completeness of the content and relative ease. The
user can easily obtain the necessary information. A developed website can be further easily
modified with information and additional programming modules. The website fully satisfies the
company's needs.

Websites play a vital role in the promotion of services and branding of the company to achieve
business development goals. The purpose of the research is to develop a website for the company IE
"TAT", engaged in polymer powder coating for different surfaces to meet the requirements and
needs of customers. A new website will allow the company to use the website as a marketing tool to
promote awareness of its services and information about the company.

IE "TAT" is a small company located in Almaty. The company has extensive experience and
equipment to provide a wide range of services for polymer powder coating: customers can get high-
quality service that meets international standards of surface coating technology on metal, moulded,
corrugated, small items and many other materials.

The task 1s to develop a website to promote the services of IE "TAT" on the Internet. To do
this, you need to solve the following tasks: to carry out a theoretical analysis of the chosen
direction, explore ways and concepts to build a correct layout, choose a template and its
preparation, and make a layout for use in the development and progress of the website based on the
prepared structure and layout.

When developing a website, you need to create a user-friendly and successful website for a
polymer painting company, study the website designs of companies presenting similar services in
the market and use these results for marketing strategy when building a website[1].

This research helps developers create a framework for building a website that can be used to
promote the company's services. Two groups of people were interviewed to understand the
requirements of the website. The customer survey helped determine the content of the website, and
the company's employee survey gave insight into their computer skills.

The results of the survey of other companies' websites could be compared and measured the
time it takes for the package to handle several requests. This is called a benchmark test. These tests
are conducted in a controlled environment and are a great way to measure the performance of two
or more electronic resources in a standard environment. When developing a Web site, the challenge
was choosing a platform to fit the client's needs. The challenge was to explain the existing platform
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to employees due to their lack of computer skills. After conducting a comparative analysis of
various online website builders and showing the results of the comparative analysis, the company
decided to use WordPress as their platform for creating a website. It makes benchmarking a useful
tool for solving the problem of comparing other platforms available on the market.

To design a website, a specific review of the design features, columns, grid, and structure of the
website was conducted[2,3].

To create a design, an analysis must be done to find out what the company's short- and long-
term goals are. The future site should not only meet her current goals and needs but also provide the
flexibility to add content in the future. It was also important to understand how visitors navigate the
site. One of the most important things a Web designer does is to organize and group this kind of
information. This is an important part of the design because if a visitor can't find something in a
logical place, it makes the site unpleasant to visit. There is no single best method for organizing the
information found on a Web site [3,4]. Based on this information, you can build several templates
for how a site might look, as shown in Fig 1.

Logo and Tagline ‘ Address & Contact Info

Home About Blog/News Services l Store l Contact

Sidebar
Social Sign Up (Facebook,
Twitter, Google+)

Main Post Image

<Secondary Links
sSecondary Links
sSecondary Links

PoxtTite

Post text

CallTo Action Message Goes Here

L Click Here |

Fig.1. Example design

Case studies have been reviewed where the importance of proper design has been displayed,
which is the selection of colours for website design. Choosing a colour scheme gives a good idea of
how that colour will be perceived by the audience. The psychology of colours plays an important
role in how a visitor might see a website. The success of the colour scheme depends on the harmony
that exists between all the colours chosen. The following modules are provided in the designed
website: navigation module, call order module, contact module and office address.

The navigation module consists of a navigation menu, where there is a place for the logo and
name of the company, there is a link to e-mail to send the terms of reference or other incoming
correspondence from potential customers, there is an active call order menu and drop-down menu to
navigate the website.

The website header consists of an illustration and a header of information about the company's
activities.

The main container contains a slider that flips through an image with metalwork painting for
different types of services.
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All five slides change with a time interval of 5 seconds, as well as present buttons control
forward and backwards.

In the main container, the information is information about the facts about the organization, the
conditions of cooperation for potential customers, guarantees and a catalogue of RAL colours, in
which customers can pick up colours and learn the number of different configurations for the
coating.

The call order module is necessary if the client is interested and does not want to contact the
company himself: he can leave his contact information so that the manager could call him back and
hold a consultation. When you click "Leave an order" the user will be redirected to the dynamic
page with the number and name, and then this contact will be redirected to the mail and/or a number
of the manager.

In the Contact Module, the user can see the location of the company and its exact address,
where, if necessary, he can visit the office for offline consultation.

The result of the scientific work is a developed website for the organization FE "TAT" for the
promotion of services in the field of powder coating of metal structures.

The following tasks and modules have been completed:

- In the navigation module is built an intuitive navigation system on the website where the user
can immediately go to the right page with the information.

- Cap and slider modules are informational in nature where you can see the visual information
about the painting of certain objects. In the future, this slider will be placed information about large
customers to whom the company provided services for powder coating of steel structures.

- The main module with the information gives potential customers comprehensive information
about the facts, guarantees and conditions of cooperation with the company. There is also a
catalogue to provide the opportunity to self-colour on the RAL scale. There is information about
materials and coatings where powder coating with different types of surfaces can be applied.

- The call order module allows customers without the need to call or e-mail or phone number
by name and phone number which will be transmitted to the employees of the company.

- The contacts module will help customers find the office and get offline services if needed.

In conclusion, the development of the website itself turned out to be concise and customer-
friendly. The developed website can easily be further modified with information and additional
programming modules.
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