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Table continuation 1

1 2

5.Lack of training | 5. Training of personnel for tourism is carried out in 20 universities of the
courses for tourism | Republic, where the educational process does not fully correspond to a
professionals. flexible response to the changing situation on the labor market. Thus, it is
necessary to create training courses for specialists in the tourism sector,
arrange various seminars and events. To arrange them in order to promote the
interest of tourism employers in their business, as well as improve their
gualifications, open new horizons for development and career growth.

Source: Developed by the author based on [2, p. 5]

Thus, the development of tourism in the Republic of Belarus requires many
transformations, substantial state support (partial budgetary funding), attracting foreign
capital to modernize the tourism base, creating and promoting a tourism product, and
continuing professional development of tourism specialists. Therefore, the creation of a
modern competitive tourist complex in Belarus is possible only if the problems causing the

slowdown in tourism development are resolved.
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INEPCIHIEKTUBU MAPKETHUHI'Y.
TYPUCTHUUYHHUX ITOCJIYT B YKPAIHI

Typusm cTaB onHi€I0 3 HaOUIbII mocTpaxkaanux ramyseit 2020 poxy. Hemae cymHiBiB
B TOMY, III0 MapKETOJIOTaM JIOBEJIOCS MPOSBHUTH HOBATOPCHKUN MiAXiA aganTyiOuuCh IO
3MIHEHUX MOTPeO CIIOKUBAYIB.

Komu rnobanpHa maHaemis MOpymMia TIOTOYHI PUHKOBI TeHJEHIi, Oarato
TYPUCTUYHHUX OIEPaTOpiB MEPEOPIEHTOBYBAIM CBOI MAPKETHHIOBl 3yCHUJUIL Ha LUPPOBY
TaKTUKY, 100 CKOPOTUTH BUTPATH Ta BUNTH HA CIIOKUBYUN PUHOK.
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MapkeTuHroBa MJisUTBHICTP Ha TYPUCTHYHOMY PUHKY pEalli3yeTbCsl 3a PaxyHOK
KOMIUIEKCY METO/IIB Ta IHCTPYMEHTIB, 5Kl Nlepe10avyaroTh JOCTIIKEHHs NOTped Ta rnepeBar
LIJIOBUX TPYI 3 METOIO MOJAJIbIIOI PO3POOKH PEIeBAHTHOIO TYPUCTUYHOTO MPOJAYKTY Ta
31ACHEHHS KOMyHiKauiﬁHoro BILTMBY HA JMKH crioxxuBauis [1, c. 201]

AKTYyalbHICTh JOCHIIKEHHS ynpaBmHHs{ MapKETUHTOBOIO [iSUIBHICTIO B TYpPHU3MI
3YMOBJICHA CKJIAJHICTIO 1 HeBI/IpH_HeHICTIO psany mpobiemM. MapkeTuHr BUCTYTIae
HEOOXITHUM aTpuOyTOM PHUHKY, IHCTPYMEHTOM pPO3BUTKY PHHKOBHX CTOCYHKIB, SKHUH
ICTOTHO BIUJIMBAa€ Ha MO3UIII0 TYpPUCTUYHOI OpraHizamii Ha pUHKY. SKII0 opraxizais
c1a00 BUKOPHUCTOBYE IHCTPYMEHTH MapKETHHTY, BOHa THM CaMHM pI3KO 3HUXKYE CBOI
MOXJIMBOCTI  JIOCATHEHHS yCIIXy B KOHKYpPeHTHI OopoTe0i. bymyum 3acobom
KOHKYPEHTHOI OOpOThOM, MApKETHUHT 3arocTproe€ il Ta CHpusie MiABUIICHHIO SKOCTI
00CITyrOByBaHHS TYPHUCTIB. 3anp0n0HyeM0 YOTUPU TPAKTHUYHI 1HCTPYMEHTH, SKi
JIOTIOMOXYTh ~ CKJIACTH  CTPATETIYHUM MapKETUHTOBUMU IUIaH IIOJ0 MPOCYBaHHS
TYPUCTHUYHOI TMPOMO3UIlI Ta JOCITTH TMOCTABJICHHX IIJIEH MO 30LIBIICHHIO JTOXOIIB [0
2022 poky.

KoHnTeHT-MapkeTHHT cripsMOBaHUI HA CTBOPEHHS IIHHUX MaTepiaiiB, TAKUX SK OJIOTH,
Bizeo 1 iHdorpadika, sKi TpoOyIKYIOTh IHTEpeC 0 MPOAYKTIB abo IMOCIyr KOMIMaHii.
EdexkTuBHUII MmaH KOHTCHT-MAPKETHHTY CIPSMOBAaHUN Ha Te, MO0 BUIUIMTHCS Ha
HAaCMYEHOMY PUHKY, B IKOMY KJIIEHTU LIIOJHS OayaTh TUCSY1 OrOJIOLIEHb.

BianoBigHuii KOHTEHT BUAUIMTH HAC cepe]l KOHKYPEHTIB Ta JO3BOJIUTH 3alIOBHUTH CBii
KaJIeHJap B COIIaJIbHUX MEPEKax KOHTEHTOM, SIKMil TPUBEPHE HOBUX KJIIEHTIB, 3a0XOTUTh
nyOJikaiii 1 KOMEeHTapl B COLIabHUX MEpexax, 110 Mpu3Bene M0 301IbIICHHS KUTbKOCTI
OpoHtoBaHb [2, c. 26].

TypuctuuHi KomMnaHii 3 reorpadiuHoi CKJIaJOBOi NOBHMHHI BUKOPUCTOBYBAaTH MiCIIEBE
SEO, m06 orpumatu Oinbiie Tpadiky. [lpukiagamu Takux mianpueMCTB € TApKU pO3Bar,
My3ei, 3aX0u Ha CBi)I(OMy MOBITPI 1 pO3BaKAJIbHI 3aKJIA IH.

HpaBI/IJIBHO peam3OBaHa JIOKaJIbHA TIOITYKOBA OMTHUMI3AIlisl MOXE JOTIOMOTTH 3HAYHO
MOJIIIIIUTH  BiJIBIIyBaHICTh CAWTy TypUCTaMH, $KI IIyKalOTh YWM 3aWHATUCA, [I€
3ynuHUTHCS abo nepekycutu [3, c. 123].

OroJjouieHHs 3 OIUIATOIO 3a KJIIK MaroTh MepeBary sk B MIBUAKOCTI, TaK 1 B TOYHOCTI.
[Ipy npaBUILHOMY TapreTUHry Tpadik 3 MapKETUHTOBUX KOMIIAHIN 3 OIUIATOO 3a KIIK
KOHBEPTYEThCS 3 OLIbII BUCOKOK IMIBHAKICTIO, HIX 3a3BUYaid, [0 MPU3BOIUTH [0
301IBIICHHS KIJIbKOCTI OPOHIOBAHB 3 BUCOKOIO PEHTA0ETIBHICTIO PEKIAMHUX BUTpAT.

barato TypucTH4YHHMX oOmEpaTopiB BKIIOYAIOTh IUIATHI pPEKJIaMHI KOMIIaHii y CBi
KOMILIEKC MApKETUHTY SIK YaCTHHY CBO€I CTpaTerii Mo JOCSATHEHHIO MOCTaBICHUX LILICH.
[Ile OumblI BaXJIMBO, KOPUCTYBaul pearyioTh Ha pekinamy. daktuuHo, Onmu3bko 64%
BIJIBIZIyBa4iB CAMTy KaXyTh, IO TEPETJIsI OHIAMH-BIIEO CIIOHYKAB iX 3pOOUTH TOKYIIKY, 1
52% 3 HuX 3B’si3aJIM MTOKYNKH 3 pekiamoro B Facebook.

@axiBIll OYIKYIOTb, IO IHAYCTPis Typu3My BiTHOBUTHCA 10 2022 poky. 3aB3sri
MaHApIBHUKKA OyIyTh pajai MOAOPOXKYBAaTH TICHA MICSIIB mpoBeneHUX Baoma. Lle
17IeJTbHAN Yac JJIs TYPUCTUIHUX KOMITaHii, 00 CTBOPUTH ACTAIBLHUHN TIJIaH, 001MTH CBOIX
KOHKYPEHTIB Ta JIOCATTH IIJIEH 10 3pOCTaHHIO JI0XO(1B KOMIMaHii.
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