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Introduction

The aim of the study was to assess priorities of consumers of educational
services at lectures at universities in Asia, Europe and North America.

This goal stems from a purely economic issue: «In what way to study at
lectures to invest: in auditory or visual?». On the other hand, our goal is related to the
management system and answers the question: «How to reform the higher education
system?».

The study was supported by the East European research group (Azerbaijan,
Belarus, Poland, Serbia, Ukraine).

Materials and methods

The study covered one country in Asia (Kazakhstan), two countries in Europe
(Croatia and Ukraine), two countries in North America (Mexico and the USA) in
January 2018-September 2019. Several groups of students in selected countries were
selected as the object of the study.

The main research methods were literature review, survey and statistical
processing of survey results [1]. Six groups of students were interviewed (table).

Table-characteristics of respondents

Ne Specialty Number | Form of University
training
Asia
1 | Translation business, bachelor study 10 full-time | Baishev University, Aktobe,
2 | Pedagogy and psychology, bachelor 11 full-time Kazakhstan [2]
study
in total: 21 - -
Europe
3 Accounting and audit, bachelor 10 full-time | Odessa national Academy
study of food technologies,
Ukraine [3]
4 | Project management, bachelor study 18 full-time | University in Split, Croatia
in total: 28 - -
North America
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5 Environmental and ecological 6 full-time | Universidad Veracruzana,
economics, master study Mexico
6 | Engineering science, bachelor study 4 full-time | County College of Morris,
the USA
in total: 10 - -
in the sum: 59 - -

Source: Own survey

Thus, there were 59 respondents who tooks part in the survey. There are 11
groups of respondents. The main question discussed in the paper was:

- What way of learning at lectures do | prefer?

There were three possible answers:

1. The teacher has a presentation, and | write with a slide show.

2. The teacher slowly dictates, and | write.

3. The teacher quickly says, and | write.

The first answer refers to the visual way of learning at lectures. The second and
third answers refer to the auditory way of learning at lectures.

Results
According to the results of questionnaire processing, there are three
figures showing the proportion of students who prefer the auditory method of
lectures and the visual method of lectures.
Figure. 1 - Preferences of Asian students in choosing the method of teaching at
lectures, 21 respondents

0%

ayditory way
38%

visual way
62%

® visual way ® ayditory way

Figure. 2 - Preferences of European students in choosing the method of teaching
at lectures, 28 respondents
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Figure. 3 - Preferences of North American students in choosing the method of
teaching at lectures, 10 respondents

ayditory way
10% 0%

visual way
90%

myisual way = ayditoryway =

Figures 1-3 shows, that the proportion of respondents who chose the visual
way of teaching at lectures ranges from 62% in Asia to 90% in North America.

Conclusion

The aim of the study was achieved-the evaluation of consumer preferences of
educational services at universities in Asia, Europe and North America was done.
The results of the study have showed:

1. Funds should be invested:

- in the development of the theoretical foundations of the visual method of
teaching at lectures,

- in the technical equipment of lecture halls,

- in the retraining of the teaching staff of universities.

2. We should to reform the higher education system across two paths at least

- it is necessary to develop effective techniques for the visual method of
teaching,

- may be it is a good idea to separate training of students who prefer auditory
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and visual methods of teaching at lectures.
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YAOCKOHAJIEHHA MEXAHI3MIB IIJTAHYBAHHS B CUCTEMI
YIIPABJIIHHSA AIAJIBHICTIO XAPYOBUX HNIAIIPUEMCTB

Koncrantunona T.B., k.e.H., CT.BUKJIa1a4
Onecbka HaliOHAJIbHA aKaJAeMisi XapYOBHX TEXHOJIOT i

[InanyBaHHs € MEPIIOK Ta OJHIEI0 3 HAWTOJOBHIMIUX (PYHKINHM YIpaBIiHHS,
a/pke po3poOka e(pEeKTUBHUX YOPABIIHCHKUX pIIIEHb € 3aMOpyKOI0 YCHIIIHOT
TISUTBHOCTI  MIANPUEMCTB Tanmy3l. JlOCHigKeHHs, IO CTOCYIOThCS YIpPaBIIIHHSA
HiANPUEMCTBOM BapTO HAaMpPaBUTH HA BHUBYEHHS MeEXaHI3My (YHKIIIOHYBaHHS
(GyHKIIIT TUIaHyBaHHS HA YCI1X 1€papX1uHUX PIBHAX OpraHizaiii.

VYenimAa AisSIbHICTh TIANPUEMCTBA TOJIATAE, TEPII 3a BCe, y  HaJaHHI
CTPYKTYPHUMHU MIAPO3IiIaMH CBO€4YacHOi iH(opmallli KepiBHUKY (SKIIO TOBOPUTH
Ipo JIHIMHY Ta J1HIHHO-(YHKIIOHAIBHI OpraHi3aliiHl CUCTEeMH YIPABIIHHS) PO
CTaH CHpaB, 33Ul 3anm00IraHHs HETATUBHUX SIBUIL, a TaKOX Yy CUCTEMATUYHOMY
KOHTPOJI1 32 BUKOHAHHSIM JIOPY4Y€Hb, OCOOJIMBO Ha JUISHKAaX, SIKI € OCHOBHUMH JIJIst
¢dyHkuionyBanHs mignpueMcrBa. Came 1e 1 OOYMOBHJIO AaKTyallbHICTb TEMHU
JOCITIIKEHHS.

Crpateriune ymnpaBiiHHS MIANPUEMCTBOM BHUMAara€ BpaxyBaHHSA (DaKTopiB
BIJIUBY Ha HHOT'O SIK BHYTPIIIHHOTO (BUPOOHUIITBO, KaJIPH 1 T.11.), TaK 1 30BHIITHBOTO
cepenoBuina (MoJIITUKA, CYCIIbCTBO, EKOHOMIKA, €KOJIOTIS 1 T.1H.), III0 B CBOIO YEPTyY
noTpedye BUBUCHHS CTaHy PUHKY Taiy3i, y AK1i MpaIfoe miAmpueMCTBO.

['oBOpsiuM Mpo CTpaTeriyHe ympamiiHHS B IIJIOMY OKpIM HOTO MO3UTHUBHUX
(dakTOpiB BAPTO TAKOK 3a3HAYUTH 1 HOTO HEJIOMIKH, 10 IKMX MO>KHA BIJTHECTH:

-HEBUKOHAHHS TPOTPaM E€KOHOMIYHOTO PO3BUTKY, PO3POOJIECHUX HA JTOBIUA
4ac, 110 NPU3BOANUTH JI0 MIABUIIECHHS THYYKOCTI CTpaTeriu.

- opranizarmisi poOOTH MANMPUEMCTBA YaCcTO HE BIAMOBITAE E€KOHOMIYHOTO
PO3BUTKY, II0 TOTPEOYE MONTYKY HOBHX MIAXO/IB IO YAOCKOHAJICHHS CUCTEMH.
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